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Chromeboo
For Beginners

Starting something new can be daunting. Learning a skill or
mastering a new piece of hardware is tough. Even tougher if
you have no-one at hand to help. Conversely as the complexity
of our consumer technology increases, the size of the requisite
instruction manual decreases or in some cases it simply
disappears. At numerous times in our lives we have all been
“beginners”, there is no shame in that fact and rightly so. How
many times have you asked aloud, “What does this button do?”.
“Why doesn’t that work?"”. “What do you mean it doesn’t do
that?”. “"HELP!". At the start of any new journey or adventure we
are all beginners but fortunately for you we are here to stand
beside you at every stage.

Over this extensive series of titles we will be looking in great
depth at the latest consumer electronics, software, hobbies and
trends out of the box! We will guide you step-by-step through
using all aspects of the technology that you may have been
previously apprehensive at attempting. Let our expert guide help
you build your technology understanding and skills, taking you
from a novice to a confident and experienced user.

Over the page our journey begins. We would wish you luck but
we're sure with our support you won't need it.
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Introducing
the

Chromeboo

The Chromebook is the perfect mix
of hardware and software, utilising
great technology with Google Chrome
operating system. Thanks to Chrome OS,
you can install content from the Google
Play Store, work via the Chrome browser
and Google Docs, play by streaming
via Google Stadia, and do so much
more than you ever realised. Open the
Chromebook, and let’s get started.
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Whatis a
Chromebook?

When is a laptop not a laptop? When it's a Chromebook! Confused?
Don't worry, technology has a habit of introducing confusing terms and
elements, but once you've finished reading the following, you'll know

the difference.

The Chromebook

Without beating around the bush too much, and in very basic
terms, a Chromebook is a laptop that runs Google's Chrome OS
(Operating System). There can be subtle hardware differences
between a laptop that is installed with Windows 10 or 11, and
even a MacBook with the latest macQOS, but essentially that's all
there is to it.

The first Chromebooks were commercially sold in June 2011, with
several different models from laptop manufacturers Samsung

and Acer, in partnership with Google. From then, the humble
Chromebook has evolved and is now as widespread as any

other OS-independent computing device; in fact, Chromebooks
outsold Apple MacBooks during the first lockdown in the Covid-19
pandemic of 2020.

There are also different Chromebook variants. There's a desktop
variant, called the Chromebox, which is more of a traditional
mini-PC type device that runs Chrome OS. This you'll hook up

to a monitor, keyboard and so on in the same way you would a
normal desktop computer. There's an all-in-one model, called a
Chromebase, which integrates the Chrome OS into a monitor
complete with webcam, memory, storage and such — much in the

similar vein as an Apple iMac. And finally, there's a dongle-based
variant, which plugs directly into a TV or monitor's HDMI port -
with power supplied via a USB port — providing you with access
to Chrome OS. This variant, as you can imagine, is similar to the
ROKU TV stick, or Now TV Smartsticks. By the way, the Chromecast
doesn't run Chrome OS, so on paper it's not really classed as a
Chromebook variant, in case you were wondering.

Hardware

One of the main differences between a Windows laptop, or
even a MacBook, and a Chromebook is the hardware involved.
Traditionally, Chromebooks tend to be less powerful than a




What is a Chromebook?

Windows laptop, in terms of processing (CPU) power, the amount than Windows 10 or 11, or macOS. This of course means that a

of memory (RAM) installed, and the amount of storage (Hard Drive Chromebook can get away with using less processing power and

space available). other system resources, which in turn means that a manufacturer
can get away with producing a device that doesn't utilise the

Why, you may ask, well simply put, the Chrome OS that runs on latest and most powerful technology - so the cost is, in general,

a Chromebook requires significantly less hardware resources less than a equally matched Windows laptop.

However, there are some instances where this isn't the case.
More recent Chromebooks, developed by some manufacturers,
are more in line with Windows laptops in terms of power.
There are Chromebooks that use the latest generation Intel
17 processors, up to 16GB of memory, and many gigabytes
of storage. Naturally, as with most computing hardware, the
more system resources you have to hand, the better overall
experience you'll have when working with the installed
operating system and any apps or programs you use.
These are the more extreme models, but as hardware
naturally drops in price, expect to see more powerful
models appearing as time moves on.

[pmgps marth 1 Fwwtvrg Luhy

Working Online

One of the most notable features of a Chromebook,

due to Chrome OS, is that its main functionality is

conducted online. An always online element is
needed to get the most from a Chromebook, as
Chrome OS itself is based on the Chrome browser,

so most everything you do on a Chromebook is
done online,
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This explains a Chromebook’s usual lack
of on-board storage. Where a traditional
Windows laptop or MacBook could
have a terabyte or more of available
storage, a Chromebook can get away
with as little as 32GB. The main operati
system is stored on the Chromebc
internal storage, along with an)
apps, and something you
working on, but the vast
the Chromebook’s use will be via
storage and online functionality.
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For example, you won't
the full MECI‘EJ':f
Chrometa T G )
open-source
productivity apps available,
but for those who need
an actual MS Office &
experience, you'llbe
Jsing Microsoft's
online version of its

) productivity suite.




Advanced photo and video editing duties will require the use of a
Windows laptop or MacBook, too. Yes, there are photo and video
editing and manipulation apps available for the Chromebook,
but they aren't nearly as powerful as what's available for the
aforementioned systems. Plus, Chromebooks won't, in general,
offer the same graphical power needed for higher-end editing.

Gaming is another element that may not be as you expect

on a Chromebook. Again, due to a lack in gaming hardware
performance, and the fact that many games are Windows-
developed, you won't be able to enjoy the latest releases. But,
with a Chromebook, you are able to enjoy the latest game
streaming services — such as Google Stadia or Xbox Cloud Gaming
—and since Chrome OS is also able to use some Android apps
successfully, you can enjoy a wealth of Android-based gaming
entertainment.

Despite all that, Google has improved Chrome OS's need to
constantly rely on an always-on internet connection. There are
many aspects of the OS now that mean you can still use most of
the Chromebook’s functionality offline. So those times when the
internet goes down, or you're on a busy commute and unable to
connect, you won't be completely scuppered.

What is a Chromebook good for?
} While some of the above many cast a Chromebook in a less than

positive light, it's worth mentioning that there’s so much you can
do with a Chromebook.

As we mentioned earlier, Chromebooks outsold MacBooks in
2020, during the pandemic. This is due mainly to the fact that
Chromebooks are cheaper, they're used frequently in schools and
colleges (so students at home are used to how they work), and
most everything we tend to do, we do online.

For example, working remotely: we access our work’s server, get
the files we need, create new ones or edit old ones, connect

to and conduct meetings, send emails, update calendars, use
spreadsheets. .. and so on. All of which are done online, and most
of which are done using Google’s own inherent applications. Even
if the company you work for doesn't use any specific Google apps,
they often provide remote access to Microsoft Office apps, which
also include Teams, SharePoint, and One Drive. All this can be done
via a Chromebook.

This makes a Chromebook both an effective work and educational
tool. And thanks to its low price and low power use, also quite a
cost-effective device for every member of the family.

What is a Chromebook?

Is a Chromebook
right for me?

) Many people will naturally require the more power,
and functionality of a Windows laptop or MacBook. Tasks
such as video and image editing, even gaming, and the
like are going to be better overall on a more traditional
laptop device. If though your needs aren’t as specific,
then a Chromebook could be the ideal device.

An effective approach to seeing if a Chromebook is the
right choice of device for you is to make a quick summary
of what you use a computer for, and what you may

need in the foreseeable future. Take a moment to slowly
go through the steps of your everyday tasks: logging

into work, looking at videos and images, even going
through social media. If a high proportion of these tasks,
or even all of them, can be done via a browser, then a
Chromebook is the ideal device companion.

If a high percentage of what you do can be done via

the browser, do some research into the remaining tasks
that exist outside of the browser. See if there are apps
available via the Google Play Store that will do the same
thing, or if you use a specific app, check with its product
webpage to see if the company has developed a Chrome
OS version of the app you use. If all the boxes are ticked,
then get yourself a Chromebook.
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Chrome OS?

Chrome OS is a Google developed operating system that’s installed and

run on Chromebooks. It's different to Windows and macQOS, and is based
on Linux; which means is a closed-source OS with a number of open
source components.
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What is Linux?

! As Chrome OS uses Linux as its foundations, it's worth taking a
moment to look at what exactly Linux is.

Linux is a surprisingly powerful, fast, secure, and capable operating
system. It's used as the OS of choice for the Raspberry Pi, in the
form of Raspbian OS, as well as in some of the most powerful
supercomputers in the world. Thanks to its inherent malleability,
the core of the OS - the Kernel — can be utilised as the core of
other operating systems, such as Chrome OS.

Despite only enjoying 1.96% (according to netmarketshare.com) of
the total desktop operating system market, Linux has a dedicated
following of enthusiasts, users, and contributors. It was created in
1991 by then University of Helsinki student Linus Torvalds, who
had become frustrated with the limitations and licensing of the
popular educational system in use called Minix; a miniature version
of the UNIX operating system.

UNIX itself was released in the early 70s, as a multi-tasking,
modular-designed operating system originally developed for
programmers who needed a stable platform to code on. However,
its performance, power and portability meant that it soon became
the system of choice for companies and universities where high-
end computing tasks were needed.

Torvalds needed a system that could mirror UNIX's performance
and features, without the licensing cost. Thus was born Linux, a
UNIX-like operating system using freely available code from the
GNU project. This enabled users around the world to utilise the
power of a UNIX-like system, completely free of charge — an ethos
that still holds today. Linux is free to download, install and use.
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What is Chrome OS?

Chrome OS

)} Google announced the development of
Chrome OS in 2009, based on it's popular
Chrome web browser, utilising the best
advantages of the cloud and an always-on
internet connectivity. It’s pre-installed on all
Chromebook models, and takes advantage

of the lack of hardware power thanks to the
core of the system being built on top of Linux.

Initially, nearly every aspect of Chrome OS was handled
online — except for the small portion of the OS that was
required to be installed locally. This at the time caused
a few problems for those whose internet connection
weren't as available as they are today - and we’re only
talking within the last decade here. Over time, Google
updated the OS to allow more of its functionality to

be handled offline, catering for those times when we
inevitably come across area of zero-internet access.

Initial builds of the OS were based on the Ubuntu
backbone, as Canonical (the developer behind Ubuntu)
were engineering partners of Google. Within a year or
two, though, Google started to develop Chrome OS on
top of Gentoo Linux in order to simplify the build process
and increase support for a number of different platforms.
In recent years, the company has further developed its
own spin of the Linux kernel, and now builds Chrome OS
on top of this in-house model.

Desktop Ul

Linux Security Modules

Linux Network scheduler

Network stack
Nethilter

Touch Ul

peech recognition

otion sensor ‘ R e lile P nivirne
Display, Sound | usl Retine Dispia

Vibration

Linux device drivers

Linux file system drivers

Wearable Ul

00

remote

(SSH, HTTR
Serial, 1°C, ...)




Introducing the Chromebook

Kernel |

The kernel is the core of the system, and the single element that
is actually called Linux. The Linux kernel manages the computer
processor, memory, storage, and any peripherals you have
attached to your computer. It provides the basic services for all
other parts of the OS.

Daemons

Daemons are background services that will start as the operating
system is booting. These can enable printing, sound, networking
and so on. They run unobtrusively rather than under the direct
control of the user; often waiting to be activated by an event or
condition.

Shell

The Linux shell is a command-line interface environment that a
Linux user can use to enter commands to the OS that directly
affect it. Within the shell you can add new. sot th
system, create and delete files anc
BASH (Bourne-Again Shell) is the most p
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Desktop Environment

The Desktop Environment, or DE, is the main Graphical User
Interface (GUI) that users interact with. It's the desktop, that
includes Internet browsers, productivity, games and whatever
program or app you're using.

Programs/Applications

With Linux begin an open source, and free operating system,

it also makes use of the tens of thousands of freely available
applications too. The likes of LibreOffice, GIMP, and Python are just
the tip of the iceberg.

Linux is used throughout the world, in several basic and quite
unique uses. While it may look radically different from one
environment to the next the actual Linux kernel can be found

in modern smart TVs, in-car entertainment systems and GPS,

loT devices, and the Raspberry Pi. It's used by NASA, both in the
command centre and on-board the ISS. Linux servers power the
backbone of the internet, along with most of the websites you visit
daily. Android utilises components of the Linux kernel, as do set
top boxes, games consoles, and even the likes of fridges, freezers,
ovens and washing machines.

Linux isn't just a free to use operating system. It's stable,

powerful, fast, can easily be customised, and requires very little
maintenance. However, it's more than just on-paper performance
stats. Linux means freedom from the walled-garden approach of
other operating systemes. It’s a lively community of like-minded
individuals who want more from their computers without the
shackles of price or conformity. Linux means choice, which is

why you'll find many different operations throughout the digital
world using the Kernel as the foundation for their own developed
projects; even if those projects are ultimately closed-source.

Chrome OS Features

Back to Chrome OS. As the core of the operating system is slimline,
it means that many of the functions built on top of it operate

at a much faster rate than other operating system’s features. For
example, searches within Chrome OS are incredibly fast, its boot
up and shutdown operations are faster than most Windows or
Mac machines, and automatic updates are installed and activated
without interfering with what you're doing.

What is Chrome OS?

Thanks to the operating system's use of hardware resources,
Chrome OS doesn't use up as much battery life on a Chromebook
as Windows 10 or 11 would on a traditional laptop. You can get
up to twelve hours on a single charge in most cases (obviously
depending on what you're doing).

Security is a big plus for Chrome QS, as the system uses
Sandboxing to separate installed software from the main elements
of the operating system. This means that should an element of any
installed software become infected with malware, then the rest of
the system will remain isolated and safe from further infection.

Every Chromebook comes with a Verified Boot, which also helps
prevent malware from infecting Chrome OS thanks to a number of
rigorous background
security checks. And
there's an added
bonus of a Security
Chip installed with
every Chromebook, /l
to encrypt your
sensitive data.

There’s built-in ,
virus and malware €
protection,

which is updated
automatically and reqularly. A Guest User mode enables others to use
Chrome OS without being able to access your account or any files
you've worked on — plus, anything they've worked on won't be saved
by the OS, wiping their history when they log out of the Chromebook.

In the rare event of something going drastically wrong with
Chrome QS, there's a Powerwash feature, which when activated
will reset the Chromebook back to its default settings and wiping
out any trace of malware.

Chrome OS now supports sideloading of Android apps — although
they're executed in an emulator of sorts, and not all Android apps
will function the way they're supposed to (since they're developed
for a phone or tablet) — as well as some Linux apps. This means
you can install more software than ever before, making the
Chromebook a more useful device in the modern world.

Chrome Forever

Chrome OS is regularly updated, the latest version, 91.0.4472.147
(at the time of writing), comes with a number of security patches,
bug fixes, and code improvements that make the operating
system work even better. What's more, you don't need to worry
about searching for and applying any updates as the OS handles
all that for you.

In short, Chrome OS is one of the most impressive independent
operating systems in the world. It's built on top of security and
performance, and it's backed by one of the biggest companies
ever. Chrome OS is the future.
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Getting
Started

You've unwrapped your amazing new Chromebook, took great pleasure
in viewing its wonderful contours, brushed aluminium appearance, and

shiny buttons. Now it’s time to get you set up and logged in with your
Google account.




Step 1

! The first step is to simply lift your Chromebook lid. Chromebooks
are designed to kick things off as soon as you open the lid, so
you'll be greeted with a first-time setup. However, you may need
to attach the power supply and plug the Chromebook in first.
Many come with a brief charge, which may have drained away
depending on how long the thing has been in the box. Hook up
the battery, open the lid, and away you go.

Step 2

! The first question you'll be asked is if you want to activate
ChromeVox. ChromeVox is a screen reader technology that is
designed to help those who can't read the information displayed
on-screen. You can opt for ‘No, continue without ChromeVox; or,
"Yes, activate ChromeVox'; the choice, of course, is yours. Click on
the Get Started button, and you'll be asked to setup your Wifl.
Locate your home Wifi and enter the login details to connect to
the network. Agree to the Google Terms of Service, and click the
Accept and Continue button.

Welcome to Chrome device

Fast. Secure. Effortless.

@ English (United States)

'r Accessibllity

et started

) 5
el bidd

Step 3

} Next, you'll be asked who is using the Chromebook. There are
two main options: You, or A Child. Clicking You (followed by the
Next button) will take you to the account setup step. Clicking A
Child will enable you to setup a more guarded environment for
younger people to use the internet. There are also options for
Enterprise Enrolment and Use as a Guest, but we won't touch
the Enterprise option in this instance. After clicking Next, you will
be asked to enter your Google account information. There are
two ways of doing this. The first is to setup a Google account by
opening https://accounts.google.com/signup/v2/webcreateacc
ount?hl=en&flowName=GlifWebSignIn&flowEntry=SignUp from
another computer, and entering the relevant information; follow
the on-screen instructions to complete the setup. Alternatively,
you can click the More Option button and create a Google
account via the Chromebook. If you already have a Google
account, enter your email and password in the boxes provided.

Google

Create your Google Account

First name Last name

Username (@gmail.com

You can use lellers, numbers & penods

Use my current emall address Instead @ r '
Password Confirm
Use 8 or more characters with a mix of letters, numbers & One account. All of
symbols working for yo

Show password

Signin instead

English (United States) = Help
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Getting Started cont.
Step 4

! Once you've signed in the Chromebook may take a moment to
search for any important updates, or preparing the device. This
process won't take long — a few seconds — and once it's done
you'll be presented with the You're Signed In! welcome message.
On this page you'll have a couple of Google-based notices

to agree to: Chrome Sync (which synchronises your settings),

and Personalise Google Services (which will use your browsing
history to personalise ads and so on). These can be reviewed after
the setup by clicking on and ticking the ‘Review sync options
following setup’checkbox. When you're ready, click on the Accept
and Continue button,

Chrome sync

G Your bookmarks, history, passwords and other settings will be synced to
your Google Account so that you can use them on all of your devices.

Personalise Google services

Google may use your browsing history to personalise Search, ads and
other Google services. You can change this at any time at
myaccount.google.com/activitycontrols/search

e
7

Review sync options following setup

Step 5

! As you will soon see, there's rather a lot of agreements to get
through. This page will deal with the Terms of Service regarding
Google Play apps and services, alongside the Google Privacy
Policy, and an option to Back-Up to your Google Drive area; to
restore any data to any Google device whenever you want. Click
the More button when you're ready to continue.

Google Play Terms of Service
4 August 2020 (View archived version)
1. Introduction

Applicable Terms. Thanks for using Google Play. Google Play is a service provided by
Google LLC ("Google”, "we" or "us"), located at 1600 Amphitheatre Pkwy, Mountain
View, CA 94043. Your use of Google Play and the apps and games (including Android
Instant Apps), music, movies, books, magazines, or other digital content or services
(referred to as "Content”) available through it is subject to these Google Play Terms of
Service and the Google Terms of Service ("Google ToS") (together referred to as the
"Terms"). Google Play is a "Service" as described in the Google ToS. If there is any

Google Privacy Policy

Send usage and diagnostic data. This device is currently automatically sending
diagnostic, device and app usage data to Google. This will help system and app
stability and other improvements. Some aggregate data will also help Google
apps and partners, such as Android developers. If your additional Web & App
Activity setting is turned on, this data may be saved to your Google Account.

Learn More

Back up to Google Drive. Easily restore your data or switch device at any
time. Your backup includes app data. Your backups are uploaded to
Google and encrypted using your Google Account password. Learn More

More

Step 6

} More Google Play apps and services agreements. This one will
ask you to accept the Back up to Google Drive, as well as allowing
apps and services to gain access to your location — or rather your
device’s location. It also deals with allowing the installation of
updates and apps. As with Step 4, you can click the tick box to
review the Google Play options following the setup routine. If
you're ready to continue, click the Accept button.

Send usage and diagnostic data. This device is currently automatically sending
diagnostic, device and app usage data to Google. This will help system and app
stability and other improvements. Some aggregate data will also help Google
apps and partners, such as Android developers. If your additional Web & App
Activity setting is turned on, this data may be saved to your Google Account.
Learn More

Back up to Google Drive. Easily restore your data or switch device at any
time. Your backup includes app data. Your backups are uploaded to
Google and encrypted using your Google Account password. Learn More

Use location. Allow apps and services with location permission to use
your device’s location. Google may collect location data periodically and
use this data anonymously to improve location accuracy and location-
based services. Learn More

Install updates and apps. By continuing, you agree that this device may also
automatically download and install updates and apps from Google, your
operator and your device's manufacturer, possibly using mobile data. Some of
these apps may offer in-app purchases. Learn More

Tap ‘Accept’ to confirm your selection of these Google services settings.

Review Google Play options following setup

Step 7

! From here you can begin to setup the Google Assistant. You'll
first be asked if you want to work with the Google Assistant, which
you'll need to click on the | Agree button. If you don’t want to use
the Google Assistant, you won't be able to take advantage of the
'Hey Google’ voice commands, complete with voice searching that
Chrome OS and Google supplies.

Your Google Assistant
works here too

Press Q + A andtype what you
need or just say "Hey Google"




Step 8

' You will need to allow the Chromebook to voice match you with
the Google Assistant. Once you agree, you will be asked to say ‘'OK
Google'several times, before a final ‘Hey Google'to complete the
voice pattern matching. As mentioned on the page, ‘Hey Google'is
only active when connected to a power source by default (which
can be changed in the Settings page), and there is a warning that
a similar voice could fool the Google Assistant into thinking it's
you. When you're ready, click the | Agree button to start the Google
Assistant setup.

Access your Assistant with
‘Hey Google’

Voice Match helps your Google Assistant identify your
voice on your Chromebook and tell you apart from
others. To save battery, 'Hey Google'is only on when
your device is connected to a power source. To make
changes, go to Settings.

Bear in mind: A similar voice or recording might be able
to access your personal results, too. You can remove
Voice Match permission later by turning it off in

Step 9

If you've used a Google Assistant before, then you'll skip the
voice activation part of the setup process — since it already has
your voice pattern logged. If not, then when you've finished the
voice setup, you'll see a notification page telling you the 'Hey
Google'setup is complete and ready to go.

Voice Match Is ready

It looks as though you've already set up Voice Match
with your Assistant on another device. These previous
recordings were used to make a voice model on this
device.

A\S oA

Step 10

That's it! You've made it to the end of the initial setup of the
Chromebook. It's now ready to use, personalise and interact
with. Simply click on the final Get Started button, and the
Chromebook will finalise any settings and present you with the
Chrome OS desktop.

O

You're ready!

You are ready to start using your Chromebook.
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The Chromebook
Keyboard

Chromebook keyboard layouts are slightly different to

that of a traditional Windows laptop, or even MacBook.
To further confuse the issue, some Chromebook
manufacturers keyboards differ from one to the

other. However, most will have something resembling
the image you see below. Let’s look at what the
Chromebook keys do.

II Forward/Backward Keys

' The Forward and Backward keys will move you through any
webpages; obviously forwards and backwards through the pages
you've already viewed. While it may not seem to revolutionary,
once you start using them you'll come to realise how useful they
really are.

E Reload/Refresh

! The Reload, or if you prefer, Refresh, key will complete reload a
webpage you're currently on. Think of it as hitting the F5 key on a
Windows computer or laptop, when you need to quickly refresh
and reload the page.

Full Screen Mode

! Pressing the Full Screen Mode key will open the currently active
window on the Chromebook in full screen. Tap it again to shrink it
back to its previous size.

Display Open Windows

' Tapping this key will display all the currently open windows
you have. They're displayed in a portrait mode, and you can use
the touchpad mouse, or the arrow keys to cycle between each
individual window; pressing Enter will bring the highlighted
window to forefront.

B Display Brightness Keys ﬂ Volume Keys

! These two keys will decrease and increase the brightness levels ! As expected, these two keys will mute the Chromebook’s sound,
of the display. There’s a GUl indicator on-screen that will show you decrease the volume and increase the volume. Again, a graphical
the levels of brightness as you tap these keys. level will display the current volume setting.




Lock Screen

' Pressing and holding this key will enable the Chromebook and
Chrome OS screen lock. You'll need to enter your login password
into the box provided to unlock the Chromebook. Ensure you do
this if you're going to be away from your computer.

e

T
e, .

—

e,

\

e,

The Chromebook Keyboard

B Search Key

! Pressing the Search Key (the magnifying glass), will open the
Chrome OS Search Function. From here, you're able to search for
files and folders stored on your Chromebook, emails, apps from
the Google Play Store, YouTube videos, and even settings from
within Chrome OS. This is also known as the Everything Button,
and links directly to the Launcher.
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The Chrome OS
Desktop

Ready to dive into Chrome OS and ‘ .
R

see what it can do? Let’s take a
moment to navigate the desktop
and see what each aspect of it does.

Q\ Search

) Quemnien

Il Background/Wallpaper

' As with any other operating system, Chrome OS features a 2 S P
customisable background, or wallpaper, for you to change and L o Wnetsrew

personalise. There are plenty available from within Chrome OS
itself, including works of art, fantasy, and even solid colours;
you're also able to include your own images.

» | @ HE\?
I ;

E Welcome Page

' When you first log into Chrome OS you're presented with a
welcome page. This includes details and quick tutorials on how to
accomplish the most frequently used tasks within the operating
system. It's worth spending a few minutes going through what
the Welcome Page has to offer, to help familiarise yourself with
the new OS.

Searching & Apps

! Still within the Launcher, you can enter anything into the text
box provided to search the files stored on the Chromebook, your
emails, YouTube videos, and even the Google Play Store. This is
also where any‘Hey Google’ requests are processed. If you were
say, 'Hey Google, what's the weather like tomorrow?; the results
will be displayed in the Launcher — or opened as a separate
window depending on the request, but the actual command is
handled by the Launcher. If you click the up-pointing arrow at the
top-middle of the Launcher, the window will fill the screen and
you can view all the currently installed apps on the Chromebook.

ﬂ The Launcher (Everything button)
' This is called the Launcher, or the Everything Button, it's not
always taking up so much room on the desktop, we simply
activated it to show you what it looks like. To open the Launcher,
you tap the Search key on your Chromebook keyboard (the
magnifying glass), or you use the Touchpad to click the circle in
the bottom-left of the main desktop area.



B The Shelf

The bar below the Launcher is called the Shelf. This is a quick-
launch app, file and folder shortcut launcher similar to that found
on macOS, and some Linux distros. The default apps: Chrome,
Files, Gmail, Google Docs, YouTube and the Google Play Store,
can all be changed and removed, and it’s easy to Pin new apps,
files and folders, to the Shelf. The Rocket Ship icon, by the way,
is the Welcome Page that’s currently open on the desktop. Any

open apps are displayed in the Shelf for easy access when you're
switching windows.

The Chromebook OS Desktop

H Notifications, Settings, and More

The Wifi, battery level and time icons in the bottom-right of the
Shelf can be clicked to reveal a lot more. In here you'll find any
recent notifications you've not dismissed, your current profile
image, the option to Sign Out of the Chrome OS as well as
Shutdown or Restart the Chromebook. There are also options to
lock the screen, enter the Chrome OS Settings pages, change Wif
network, enable or disable Bluetooth, capture the screen, turn
the Night Light on or off, increase volume and display brightness.

\UY P
\WNe\come to you Clromenook \ ‘ Sy
Uniock all ine armnazing capaniiues of yous _
Crromenook. i
o Eiaﬁe.i and TCKS
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Touchpad Gestures
Keyboard Shortcuts

If you want to get the most from your Chromebook, and the best from
Chrome OS, then getting to grips with the built-in touchpad gestures

and keyboard shortcuts is the way to go. Using touchpad gestures
and shortcuts makes for a more efficient use of the OS, save you small

snippets of time and makes good use of the available technology. Here’s

how they work.




Touchpad Gestures and Keyboard Shorcuts

Touchpad Gestures

Move the pointer

Move your finger across the touchpad.

Click

Press or tap the lower half of the touchpad.

Right-Click
Press or tap the touchpad with two fingers. You
can also press Alt, then click with one finger.

Scroll

Place two fingers on the touchpad and move
them up and down to scroll vertically, or left and
right to scroll horizontally.

Move between pages

To go back to a previous page, swipe left with
two fingers. To go forwards to a page that you
were just on, swipe right with two fingers.

See all open windows

To see all open windows, swipe up with three
fingers. To close it, swipe down with three fingers.

Keyboard Shortcuts

Take a screenshot:

Press Ctrl + Show windows

Take a partial screenshot:

Press Shift + Ctrl + Show windows, then click and drag an area.

To access more screenshot features:

Press Shift + Ctrl + Show windows, then select a screenshot
feature from the toolbar.

D O 6

Close a tab
E‘} Point to the tab, then tap or click the
touchpad with three fingers.

Open a link in a new tab
I} Point to the link, then tap or click the
touchpad with three fingers.

Switch between tabs

If you have multiple browser tabs open, swipe
left or right with three fingers.

Open or close overview

To open overview, swipe up with three fingers. To
close it, swipe down with three fingers.

Switch between virtual desks

If you have multiple desks open, swipe left or
right with four fingers.

Drag and drop

Using one finger, click and hold the item that
you want to move. Drag the item to its new spot,
then release your finger.

()
()
N
»
0
>

Turn Caps Lock on or off:

Press Search + Alt. Or press Launcher + Alt.

S OO

Lock your screen:

Press Search + L. Or press Launcher + L.

Sign out of your Google Account:
Press Shift + Ctrl + g (twice).

@ @ -
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Search =q Launcher =© Rotate =c Left =< Right = > Up=/\ Down=~ Keys bright ={:} Keysdim={} Increase volume = 13

Tabs and Windows
Open a new window Ctrl+n Go to top of page Ctrl + Alt + Up arrow
Open a new window in Incognito mode Shift + Ctrl +n Go to bottom of page Ctrl + Alt + Down arrow
Open a new tab Ctrl +t Print your current page Ctrl+p
Open a file in the browser Ctrl+o Save your current page Ctrl+s
Close the current tab Ctrl+w Reload your current page Ctrl+r
Close the current window Shift + Ctrl +w Reload your current page without using cached content Shift + Ctrl +r
Reopen the last tab or window that you closed Shift + Ctrl +t Zoom in on the page Ctrland +
Go to tabs 1-8 in the window Ctrl + 1 through Ctrl + 8 /oom out on the page Ctrl and - (minus)
Go to the last tab in the window Ctrl+9 Reset zoom level Ctrl+0
Go to the next tab in the window Ctrl +Tab Stop the loading of your current page Esc
(o to the previous tab in the window Shift + Ctrl + Tab Right-click a link Press Alt and click a link
Open the link in a new tab in the background Press Ctrl and click a link
Switch quickly Press and hold Alt, tap Tab until you get to the window that Save the link as a bookmark Drag link to bookmarks bar
between windows you want to open, then release. You can also press and hold Save your current web page as a bookmark Ctrl+d
Alt, then tap Tab and select a window with the left or Save all open pages in your current window as
right arrow keys, mouse or touch. bookmarks in a new folder Shift + Ctrl + d
Search the current page Ctrl +f
Open the window Press & hold Shift + Alt, tap Tab until you get to the Go to the next match for your search Ctrl + g or Enter
last used window that you want to open, then release. Go to the previous match for your search __ Shift + Ctrl + g or Shift + Enter
Go to an inactive information field Alt + Shift + a
Go to previous page in your browsing history Alt + Left arrow Perform a Google search Ctrl + k (or) Ctrl + e
Go to the next page in your browsing history Alt + Right arrow Add www. and .com to your input in the
Open the link in a new tab in the background Press Ctrl and click a link address bar, then open the page Ctrl + Enter
Open the link in a new tab and switch to View page source Ctrl +u
the new tab Press Shift + Ctrl and click a link Show or hide the Developer Tools panel Shift + Ctrl + i
Open the link in a new window Press Shift and click a link Navigate to selected section in the Developer Tools panel __ Ctrl + Shift + ¢
Open the link in the tab Drag the link to the tab’s address bar Open the Console tab in the
Open the link in a new tab Drag the link to the tab strip Developer Tools panel Shift + Ctrl +]
Show or hide the bookmarks bar Shift+ Ctrl + b
Openthewebpage  Typeaweb address (URL) in the address bar, then Show the toolbar Alt + Shift + t
inanew tab press Alt + Enter Navigate to selected selection in theDeveloper Tools panel __ Ctrl + Shift + ¢
Open the History page Ctrl+h
Return the tab to its original position While dragging the tab, press Esc Open the Downloads page Ctrl +j
Dock a window on the left Alt + [ (left square bracket) Delete selected Auto-fill suggestion when
Maximise window Alt + = filling in a form Shift + Alt + Backspace
Minimise window Alt + - (minus)
Dock a window on the right Alt +] (right square bracket) System & dlsplay setti Ngs
Switch windows between screens (when your Search + Alt + m (or) Open the Files app Shift + Alt + m
Chromebook is connected to a monitor) Launcher +Alt+m Preview a file in the Files app Select the file, then press Space
Display hidden files in the Files app Ctrl +. (full stop)
Page and web browser Open the status area
Page up Alt + Up arrow (where the time appears) Shift + Alt+s
Page down Alt + Down arrow Click icons 1-8 on your shelf Alt+1toAlt+8
Scroll down the web page Space bar Click the last icon on your shelf Alt +9




Use function keys

Touchpad Gestures and Keyboard Shorcuts

Search + preferred function key (or)
Launcher + preferred function key

See your notifications Shift + Alt +n
Change screen resolution Shift + Ctrl and + or - (minus)
Reset screen resolution to default Shift + Ctrl + 0

Rotate screen 90 degrees

Shift + Ctrl + Rotate

Switch to the next user

Ctrl + Alt +. (full stop)

Switch to the previous user

Ctrl + Alt 4+, (comma)

Text editing

Turn Caps Lock on or off Search + Alt (or)
Launcher + Alt

Select everything on the page Ctrl+a

Select the content in the address bar

Ctrl +LorAlt+d

Select the next word or letter

Shift + Ctrl + Right arrow

Select text to the end of the line

Search + Shift + Right arrow (or)
Launcher + Shift + Right arrow

Select text to the beginning of the line

Search + Shift + Left arrow (or)
Launcher + Shift + Left arrow

Select previous word or letter

Shift 4+ Ctrl + Left arrow

Move to the end of the next word

Ctrl + Right arrow

Move to the start of the previous word

Move to beginning of the line

Ctrl + Left arrow

Search + Left arrow (or)

Launcher + Left arrow

Move to end of the line

Search + Right arrow (or)

Go to end of document

Launcher + Right Arrow
Search + Ctrl + Right arrow (or)

Launcher + Ctrl + Right arrow

Go to beginning of document

Search + Ctrl + Left arrow (or)
Launcher + Ctrl + Left arrow

Open clipboard menu

Launcher + v (or) Search +v

Tip: You can navigate the clipboard menu with

the tab or arrow keys.

Copy selected content to the clipboard

Ctrl +c

Tip: You can select up to five items to copy
to your clipboard.

Paste content from the clipboard

Ctrl+v

Paste content when clipboard menu is open Enter
Paste content from the clipboard as plain text Shift + Ctrl +v
Cut Ctrl +x
Delete the previous word Ctrl + Backspace
Delete the next letter (forward delete) Alt + Backspace
Undo your last action Ctrl+2z
Redo your last action Shift + Ctrl + z

Switch between keyboard languages Shift + Ctrl + Space

Switch to the previous keyboard language
Ctrl + Space

Alt+ £

Alt+{:}

that you were using.

Dim keyboard (for backlit keyboards only)
Make keyboard brighter

(for backlit keyboards only)

Accessibility

Turn ChromeVox (spoken feedback) on or off Ctrl + Alt +z

Turn on high contrast mode Search + Ctrl + h (or)
Launcher +Ctrl +h

Magnify your whole screen Ctrl + Search + m (or)
Ctrl + Launcher +m

Magnify part of your screen Ctrl + Search +d (or)

Ctrl + Launcher +d

Move around in full-screen

magnifier mode Ctrl + Alt + Up, Down, Left or Right
Highlight the Launcher button on your shelf Shift + Alt +L
Highlight the next item on your shelf Shift + Alt + L, then Tab (or)

Shift + Alt + L, then Right arrow
Shift + Alt + L, then Shift +Tab (or)
Shift + Alt + L, then Left arrow
Shift + Alt + L, then Space (or)

Highlight the previous item

on your shelf

Open the highlighted button on your shelf

Shift + Alt + L, then Enter
Remove the highlight from a button
on your shelf Shift + Alt + L, then Esc
Switch focus between:

- Status area (where the time appears) « Launcher « Address bar

» Bookmarks bar (if visible) « The web page that's open

Ctrl + Back or Ctrl + Forward
Shift + Alt + b
Shift + Alt +

Search + Shift + Increase volume (or)

» Downloads bar (if visible)
Highlight the bookmarks bar (if shown)
Highlight the row with the address bar
Open right-click menu for

highlighted item

Launcher + Shift + Increase volume

Move an app icon up, down or to the

side in the launcher Ctrl + Up, Down, Left or Right

Move an app in or out of a folder in

the launcher Ctrl + Shift + Up, Down, Left, or Right
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Chrome OS
New Features

Chrome OS is a continually evolving system, with regular updates, fixes,

patches and new features. These new features can vary from minor

additions to the overall use of the operating system, through to great new

software that’ll make Chrome OS even better than before. Let’s look at

some of the best new additions to the system.

Google Pixel 5

R B

Enable hotspot Silence phone Locate phone

Recent Chrome tabs

T  newvorktim: B titt

How Do You Solve a Moon These Scientists Are

Mystery? Fire a Laser at It Giving Themselves D.LY. ..

Directly Control Your Android Phone

If you're on your Chromebook and your phone is out of reach, then
with the new Phone Hub feature you're able to control the key
capabilities of your Android phone directly from within Chrome
0S. You can check on the phone’s battery life, mobile signal, send
messages, and much more.

Wifi Sync
Wifi Sync is a feature that enables you to quickly connect to more
devices, enabling you and your Chromebook to get online faster

than ever before. With it enabled, you can instantly connect to
trusted wireless networks your Android Phone has used previously.

2= Mearby Share « now

Doggo.jpg successfully sent to Shangela's Android phone

Nearby Share

You're now able to quickly and securely share files between other

Chrome OS or Android devices. You can send and receive without
giving away your contact details, so that your personal information
stays private.

App Badges

App icons within Chrome OS now come with
App Badges. These are additions to the icons,
indicating that there's a new notification
specific to the app for you to view. For
example, if you get a new email, the Gmail
icon will display a small circle to one side of
its main Chrome OS icon.

®E®




Chrome OS New Features

Screen Capture

It's now easier than ever before to grab a screenshot, or even

a screen recording — without the need to remember multiple
keyboard shortcuts. You can crop an area to capture, view more
options, change from image to video and much more.

Name

Pinned files

@ Budget Tr...ker.xlsx

Screen captures

Downloads

1920px-B...afi1.jpg o Survey_s...ool.docx

Tote

The Tote is a new area to the Shelf. It enables you to quickly get to
the most recently used files, screenshots, downloads and anything
you've opted to Pin. You can find next to the time, Wifi and battery
life icons in the bottom-right of the desktop.

Desks

Desks is a virtual workspace setup within Chrome OS, similar to
that found on Windows 10, Linux and macQS. You can press the
Show Windows key on your Chromebook keyboard to get an
overview of the currently open windows, and from there look to
the top of the desktop to see the Desks options. You can create a
new Desk, populated with different windows from another Desk,
and you can right-click a window to send it to one or all Desks.
Desks can also be moved, so you can better organise them, and
they are restored on reboot to keep you working effectively.

Diagnostics
There's a new Diagnostics
app that can be used

to check the status of
your Chromebook’s vital
hardware. Check on the
Chromebook’s battery,
the current CPU load, the
amount of memory being
used, and even run some
tests to check everything
is operating as it should. You can access the Diagnostic app by
pressing the Launcher searching for Diagnostics.

6000mAh Battery

Lock Screen Personalisation

You're able to personalise your Chromebook’s lock screen by
displaying a favourite
photo album, or from a
gallery of stock images.
You're also able to check
the latest weather reports,
see what music is being
played, and skip tracks
without the need to log
back into the Chromebook.

Media Controls

There is now better access
to the Chromebook’s media
controls, built directly into the Quick Settings menu. Found in the
bottom-right corner of the desktop, the Media Controls enable you
to play music from YouTube or Spotify, pause, skip tracks and see
details on the track being played.

12:30 esrr

¢ Maedia controls
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Make
hrome OS
Your Own

In order to get the best experience from
your Chromebook, you're going to need
to master the ins and outs of Chrome OS.
This is best done by customising, and
personalising, and spending some time
investigating its settings and seeing how
things work. In this section, you'll learn
how to make Chrome OS your own,
- ' and you'll delve into its core to further
understand one of the best operating
systems available.




Make Chrome OS Your Own

Personalising Chrome OS
& Mastering Settings

Personalising your Chrome OS desktop, and the way it behaves, is
something only you can do. However, within the following pages we'll look
at some of the key changes you can apply to make Chrome OS your own.




Personalising Chrome OS and Mastering Settings

o Settings

Step 1

Say ‘Hey Google, open settings. Providing you've got the
Chromebook plugged into a power source, the Google Assistant
will open the Settings Page.

open settings

What can you do? What's on my screen? Play music

Step 2

Click on the power, Wifi and time icon in the bottom-right of the
desktop. When the information menu opens, look to the cog icon
in the top row, and click it. The Settings page will open.

Sign out U, o §o3 v

O ©

Bluetooth ~

Notifications ~

R @

Nearby visiDi... Night Light

You can accomplish most of the main personalisation of Chrome OS from within the, wait for it... Personalisation
section in the Settings menu. You can get to the Settings page by one of two ways:

Step 3

Either method will take you to the Settings page. In here are all
manner of tweaks, adjustments and alterations you can do the
core of Chrome OS and your experience when using it. Use it with
caution, though. While nothing too bad can come from most of
these settings, some could cause you problems, and others will
wipe your account off the Chromebook for good.

] Device

Bluetoo

,0 Personalisation

Q, Search and Assistant

@ Security and privacy Connec

e2:  Apps

u

Advanced -

a—u

Step 4

What you need to do now is look to the left-hand pane to locate
Personalisation. Click on the Personalisation title, and the main
page will change its display. Now let’s have a look through what's
available within here.

Change device ¢

Connected devices
Wallpaper

Open the wallpe
® Accounts

Screensaver
Disabled

L] Device

,0 Personalisation
Search and Assis

Q. Search and Assistant
Preferred searcl

: ; Google
G’ Security and privacy

Google Assistar
Apps Enabled
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Step 1

! The first step is to click the top option within the Personalisation
page: Change Device Account Image. This will change the display
of the main panel.

Personalisation

Change device account image

Wallpaper
Open the wallpaper app

Screensaver
Disabled

Search and Assistant

Change Device Account Image

You'll probably want to change your Google account image. If you're new to Google, then you'll likely just have a
letter, or even a solid colour. But you can change it to whatever you want — within reason, of course.

Step 3

! You can click any of the default images, which will change the
main, large image that’s displayed next to them. However, if
you want something more personal, click the Camera icon. This
activates the Chromebook webcam, and you can take a picture
of yourself.,

Step 2

) As you'll see from the new display, there’s a lot you can opt
for in terms of having a new account image. You can choose
anything from a cartoon graphic of an animal, through to your

own unigue image.

Step 4

I Alternatively, you can click the Folder icon (next to the webcam
option), and choose an image file you may already have stored

on your Google Drive, or stored as an attachment to an email.

You may need to download the image to the Downloads folder

in Chrome OS before being able to add it as the Account Image,
however. When you're done, click on the left-pointing arrow above
the image, to return to the main Personalisation page again.

|
wnloads

(O Recent My files > Downloads

G Audio

Name

4] Images

. IMG_20201009_114315.j¢
Y Videos

]  Myfiles

& Downloads

» P+ Playfiles

¢\ Google Drive

@ Backup
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h""l:'u

— Wallpaper

Step 1
! The next option beneath the Change Device Account Image is
Wallpaper. As you would expect, click this to proceed.

Change device account image

Wallpaper
Open the wallpaper app

Screensaver
Disabled

Search and Assistant

Preferred search engine
Google

Step 2

' This option opens slightly differently to many of the other
Personalisation and indeed the Settings pages. It's a separate app,
so the main Settings page will drop into the background, and the
new Wallpaper app will launch.

Currently set

Cityscapes
b My Images

Landscapes

Togetherness
Imaginary
Element
Made by Canvas
Collage
Composition
Leisure
Dessert time
Colours
lllustrations
Art

Solid colours

My Images

Nothing says personalisation quite as much as adding your own, unique desktop background. Here we can
choose a wealth of options for new wallpaper, to grace your Chrome OS look.

Step 3

! There are possibly hundreds of pre-installed desktop
backgrounds to choose from by looking through the list of
categories on the left of the pane. The first image of each category
has a Daily Refresh, which will cycle through the available image
within that category.

R Currently set

Cit
ityscapes Photo by Evgeni Diney C

Landscapes

Togethermess

Imaginary

Element

Made by Canvas

Collage

Composition

Leisurne

Dessert time

Colours

Mustrations

Arl

Solid colours

My Images

Step 4

! If you want to add your own image, such as a wallpaper
downloaded from the internet, then ensure that it's located in the
Images folder from the Files app (found on the Shelf). In the Wallpaper
app, scroll to the bottom and click on the newly downloaded image.
It will now appear as the main desktop wallpaper.

Togetherness
Imaginary
Element

Made by Canvas

Collage
Composition
Leisure
Dessert time
Colours
lllustrations
Art

Solid colours

My Images
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Screensaver

Step 1
! You'll find the Screensaver option under Wallpaper, the last of the
first batch of three options within the Personalisation page.

Personalisation

Change device account image

Wallpaper
Open the wallpaper app

Screensaver
Disabled

Search and Assistant

Preferred search engine

Step 2

! The screensaver in Chrome OS is disabled by default, so to enable
it you'll need to click the slider that’s currently labelled ‘Off'to the
‘On’ position.

Q,  Search settings

&  Screensaver

When your screen is idle, show photos, time, '/
display on while charging.

On @9

Background

Google Photos
To create albums, go to Google Pho'

O

The humble screensaver may not get quite as much appreciation as it used to many years ago, but it’s still a vital
part of the operating system; and one that’s often personalised.

Step 3

! To change the images displayed while the screensaver is on, click
on one of the two options: Google Photos, or, Art Gallery. If you're
new to a Google account, then you're not likely to have many, if
any at all, Google Photos. For now, click the Art Gallery option.

Q.  Search settings

<  Art gallery

Select curated artwork and images

i

Earth and space
NASA, Google Earth

Featured photos
Getly Images and more

Step 4

! Tick which of the image sets you want displayed on the
screensaver, then click the left-pointing arrow above to return to
the Screensaver options. Along with the images, the local weather
is also displayed during the screensaver. Click which of the units of
temperature you want to view: Celsius, or Fahrenheit.

Background

Google Photos

O

To create albums, go to Google Photos

Art gallery

®

Select curated artwork and images

Weather

() Fahrenheit

(@ Celsius
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Q

the Google Assistant.

Step 1

! There are only two options in the Search and Assistant category
within the Personalisation page. The first details changing the
default search engine from Google to either Bing, or Yahoo! Click
on the Configure button to make the choice.

Preferred search engine

Set your default search engine for Chrome
browser and Chromebook Launcher

Google

Google

Bing

Yahoo!

Step 2

! Clicking the Google Assistant option will open up a varied set of
new options. You opt to use the Google Assistant, provide related
info on the screen when dealing with your query, and whether'OK
Google'is active only when the Chromebook is plugged in to save
on power.

&  Google Assistant

On

Related info
Allow Assistant to use information on the screen to provide quick §

definition, unit conversion and more

'Ok Google"

Access your Assistant when you say "Ok Google". To save battery,
choose 'On (Recommended)'. Your Assistant will respond only wt
your device is plugged in or charging.

Voice match
Teach your Assistant to recognise your voice

Notifications

Search and Assistant

You can opt to choose your default search engine, and further improve, or retrain the voice recognition of

Step 3

! The Retrain option is always worth exploring if you find that

the Google Assistant is beginning to ignore you, or picking up
someone else instead of you. Simply click the Retrain button, then
agree to the use of the Google Assistant and from there follow the
on-screen instructions.

Access your Assistant with
-~ 'Hey Google'

| Voice Match helps your Google Assistant identify your
voice on your Chromebook and tell you apart from
others. To save battery, 'Hey Google' is only on when
your device is connected to a power source. To make
changes, go to Settings.

Bear in mind: A similar voice or recording might be able
to access your personal results, too. You can remove
Voice Match permission later by turning it off in
Assistant settings.

Step 4

! The last item in the Google Assistant section enables you to
further improve the results from your questions. Click on the
Google Assistant Settings link at the bottom of the section. Within
here you can choose options such as your preferred temperature
unit, transport modes, the language of the Assistant, and what
Services are being used.

BDM David

You Assistant

s Your places
Home, work & other important addresses
E Transpnrt
Transport modes
& Weather
h Preferred temperature unit
st B Accounts

Access to other accounts

rac L
o My Ar:tu_ﬂty .
Your Assistant activity

~ Activity Controls
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Security and Privacy

O

Step 1

! The first option here is configuring the Chrome OS Lock Screen
and Sign-In. Click the link, and you'll be asked to enter your Google
Account password to continue. When you have, you'll be able

to activate the Lock Screen when waking from Sleep Mode, and
choose whether to unlock the Chromebook with the password, or
a combination password and PIN.

to. Here’s how you can improve both.

& Lock screen and sign-in

Show lock screen when waking from sleep

Lock screen from sleep mode

® Password only

() PIN or password ‘
Step 2
} Manage Other People is an option that allows you to enable or
disable the Guest account, display Chrome OS usernames and

Account Images at the sign-in screen, and the ability to restrict
sign-in to Chrome OS to certain users.

Q,  Search settings

& Manage other people

Enable Guest browsing

B

Show usernames and photos on the sign-in screen

-

Restrict sign-in to the following users: )

Securing and making your Chrome OS account as private as possible are some of the first options you should look

Step 3

! The next two options in the Security and Privacy category detail
the use of Chrome OS to send diagnostic and usage data to
Google to help improve features and performance, and to allow
the OS to suggest new content for the user to explore. You can opt
to enable or disable both options.

Goog

Enabl
] Device
& Personalisation Security
Q_ Search and Assistant Lock

Sign |
e Security and privacy

Mane
32 Apps

Help
Advanced v g

Step 4

! The last option, Enable Verified Access, sounds a little misleading
as you would expect it to only enable access to verified, Chrome
OS, accounts. However, it is used to identify machines and users
for proprietary or licensed access for enterprise and media. It's
recommended to leave enabled by default.

Automatically sends diagnostic and usage data to Goo:

Suggest new content to explore
Includes apps, web pages and more. Sends statistics ¢
share usage data. Learn more

Enable Verified Access

Apps

Manage your apps

Google Play Store




Personalising Chrome OS and Mastering Settings

AppS

q You can personalise how the Apps installed on your Chromebook are handled too, including apps downloaded

and installed via the Google Play Store.

Step 1

! There are only two options available within the Apps category of
the Personalisation section: Manage Your Apps, and, Google Play
Store. Start by clicking on the first option — Manage Your Apps.

e il i

Includes apps, web pages and more. Sends sta |

share usage data. Learn more

Enable Verified Access

Apps

Manage your apps

Google Play Store
Install apps and games from Google Play on yo

Step 2

} The Manage Your Apps section will list all the currently installed
Chrome OS apps on the system. You can click each of the apps in
turn to delve deeper into how they interact with the system, or to

Pin them to the Shelf. Options within here include whether to enable
permissions to access the webcam, microphone and geo location.

& Chrome Canvas Uninstall

Pin to shelf ]
Notifications ]
Permissions
® Location )
[« Camera )
U, Microphone )

Step 3

! One of the best advances in Chrome OS is the ability to install
and use Google Play Store apps. Although some are designed
specifically for tablets or phones, most will run perfectly well
inside of Chrome OS. Using the Google Play Store option, you can
manage the Android preferences.

Q.  Search settings

<& Google Play Store

Manage Android preferences [/}
Remove Google Play Store Remove
Step 4

! Clicking Manage Android Preferences allows you to further drill
into the specifics of the currently used Android Google Play Store
apps installed in the system. It'll bring up a new window, with the
list of apps that you can click and configure individually.

| CIl Semnys

- — O X -

Q,  Search settings

Network and Internet
data usage

Apps and notifications
Recent apps, default apps

Sound
Volume, vibration, Do Not Disturb

Storage
17% used - 106 GB free

Privacy
Permissions, account activity, personal data

© 0 0 © O
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Settings

Advanced

At the bottom of the Settings page, you'll notice a link: Advanced. Clicking
this will expand the section to include more detailed settings that can be
used to further improve your customisation of the operating system.

A brief warning

The settings in the Advanced section aren’t all to

be taken lightly. As the name suggests, Advanced
means it for those who want to drill deeper into the
inner workings of Chrome OS and further customise,
personalise, and add new elements that aren’t available
by default.

There are a number of great features available within

the Advanced section, such as accessibility, connecting

to network shared areas, and the ability to installand____
access the Linux command line for develnpg_l_:af’"":"_1:'_

again. It's not, therefore, sameﬂﬁngtahe taken I[ght

But, it is a puwerful t@ﬂltha_?f?':j’,ﬁj;f vi ff'f'

Some of the features within the Advanced
section are still only in their Beta stages.
This example applies to the Linux feature.
Linux, as we've discussed
previously, is what Chrome
OS is built on top of; the
Linux Kernel to be exact.
With this feature enabled,
you can access the core Linux
components, as well as a Linux
command line, and install Integrated
Developer Environments.

ERORR

The Linux environment is really designed for developers, and
those who want to write code for the Linux Kernel. It is possible to
install more Linux tools on top of the Chrome OS Linux developer
environment, but this is something that we won't be looking at in
this instance.

In short, there’s a lot you can do and customise, expand and
include when you dive into the Advanced settings. Just be careful
when you do so, though. Some of the features may not be ready
yet, may do something you don't want, and could wipe your
Chromebook. Read everything carefully before enabling it, and if
you're not sure, then take a moment to open a browser and search
for the option. There's always someone out there who was gone
through what you're about to do and written about it.

Have fun, but be ready to get messy.
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Advanced Settings

Date, Time, Languages and Inputs

The first two sections of the Advanced category deal with how the Chromebooks gets its exact time and date, as

well as the available languages and keyboard inputs.

Step 1

Time Zone is the first option here, and clicking it will enable you
to specify how the Chromebook will get the correct time and date.
By default, the IP address of the Chromebook will determine its
location, and therefore current time and date, but you can specify
your own. The second option is whether you want to use the 24-
hour clock format, or not.

Q.  Search settings

&  Time zone

(® Setautomatically

Use your IP address to determine location (d¢

() Choose from list

Step 2

Languages and Inputs enable you to change the device's
language, or change the available Web Content Languages. This
means any websites that support multiple languages will always
default to the first supported language in the available list. You can
add more languages, and have Translations.

Web content languages

Web content available in multiple languages will use the first supported language
preferences are synced with your browser settings. Learn more

English (United Kingdom)
Language used when translating pages

English

+ Add languages

Translation suggestion
Offer to translate websites in other languages

Step 3

Inputs allows you to specify different language and keyboard
inputs, for example, if you change the keyboard layout by adding
an external keyboard, you can set it in here. There are also options
to check spelling in different language other than the default, or to
customise the spell-checker.

< Inputs

Show input options in the shelf

Input methods

English (UK)
Enabled

+ Add input methods

Spell check

Spell check languages
Languages for spell check are based on your language p

Step 4

The last option, Suggestions, isn't specific to language - in a way.
Instead, it allows you to enable or disable the Emoji Suggestions
based on what you're typing, much in the same way that a text
message from a phone will display an emoji of a cat if you enter
the word ‘cat’

Q,  Search settings

&  Suggestions

Emoji suggestions | .
Get emoji suggestions based on what you're typing “
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Files, Print and Scan

=

Chrome OS isn't just a fancy web-based operating system, with it you're able to connect to the same sort of

external peripherals and devices that a Windows laptop or MacBook can. Let’s have a look.

Step 1

Printers! Yes, despite the best efforts of everyone trying to
become more paperless, we still use a considerable amount of
paper. Printing is essential, though, so Chrome OS wouldn't be
much use without the ability to connect to a printer. Click the
Printers option to start connecting to your local network printer.

Q.  Search settings

&  Printers

Add printers to your profile
Save detected printers to your profile, or add a new printer.

Add printer

Step 2
Print Jobs opens a new window that details the current prints in
the printer queue. You can delete jobs, clear the printer job history

and push one or other jobs above the others in priority. The Scan
option, locates any available scanners, as well as scan documents
and images directly to the Chromebook.

Print and scan

Printers

Print jobs
View and manage print jobs

Scan

Scan documents and images

Step 3

The Files section is an interesting addition. There are two
options available here: Disconnect Google Drive Account (which
is something you probably won't want to do), and Network File
Shares. Let’s look at the Netwaork File Shares.

Suggestions

Files

Disconnect Google Drive account J

Network file shares v

Print and scan

Printers

Step 4

Network File Shares allows you to add an external, network
shared area so Chrome OS can access it, and you can copy, create
and use files, folders and media from those shared areas. Click
the Network File Shares, followed by the Add File Share button to
open a pop-up window. From there, enter the details of the shared

device and folder, such as a NAS Drive, and click Add.

Add file share

File share URL

\\nasdrive\Backup

Display name (optional)

Backup

Username (optional)

Password (optional)




Advanced Settings

Developers

This option allows you to develop and use software for Linux. Chrome OS is built on the Linux Kernel, and from
here you can install the Linux command line, code editors, and Integrated Developer Environments.

Step 1 Step 3

Access to Linux is turned off by default, so you'll need to click on ' The next step asks you to setup the Linux Developer
the Turn On button. More information can be found, prior to turning environment, using your Chrome OS username. This you can
on Linux Developer Mode, by clicking the Learn More hyperlink. change, as well as the amount of disk space the environment

will be using. However, if you're not sure what to opt for, we
recommend you stay with the defaults.

Developers
Linux development environment (Beta) @
Run Linux tools, editors and IDEs on your Chromebook. Tum on
Set up Linux development environment (beta)
Change how Linux apps will work.
Accessibility
Username
Always show accessibility options in the system menu bdmdavidhayward
Manage accessibility features Disk size
Enable ﬂCCEEEib”iTY features This can be modified later in Settings
O Recommended (7.5 GB)
Reset settings © Customised
—9
Powerwash 2.0 GB 97.4 GB
Step 2 Step 4
' The Linux Developer environment is currently (at the time of Click the Install button when you're ready. The entire process
writing) still in its Beta stage, so you may come across some issues will take roughly ten minutes, and any Linux processes run will be
when using it. If you're ready to start experimenting with Linux on executed within a sandbox environment, protecting Chrome OS
Chrome OS5, click the Next button to continue. from anything that may go wrong.

NEIWOTK Tie snares

Set up Linux development environment (beta) Installing Linux...

Get tools for developing websites, Android apps and more. Installing Linux will download 450 MB of data. Lear This D
maoire

Cess may lake a lew minutes. Startung the Linux comainet

= |

Powerwash




Make Chrome OS Your Own

=+ Accessibilit
LB y

Accessibility is a key component for any operating system these days. Gone are the simple magnifying glass views

of old, these days those who find it difficult to interact with an OS can enjoy a lot more freedom and help.

Step 1

Two options are available in the Accessibility category:
Always show accessibility options in the system menu, and
Manage accessibility features. The first permanently displays the
accessibility options available, and should be enabled if you, or
someone else who uses the Chromebook requires these features.

v T Ty T T o g gl BT Y T AT g S R T Foy S,

Run Linux tools, editors and IDEs on your Chromebook. Learnr |

Accessibility

Always show accessibility options in the system menu |

Manage accessibility features
Enable accessibility features

Reset settings

Powerwash

Remove all user accounts and reset your Google Chrome devic

Step 2

The second option, Manage accessibility features, delves into
more depth. Click it, and you can enable the Text-to-Speech,
ChromeVox assistant, and configure its setup and use.

Text-to-Speech

Enable ChromeVox (spoken feedback)

0

Open ChromeVox settings E

Enable Select to Speak
Hear selected text

Text-to-speech voice settings
Select and customise text-to-speech voices

Display

Step 3

Further down the list, you can personalise the display settings
with High Contrast mode, a full-screen magnifier, and to adjust the
text size.

Display

Use high-contrast mode

Enable full-screen magnifier
Press Ctrl+Search+M to turn full-screen magnifier «

around when zoomed in.

Enable docked magnifier

Open display device settings
Allows you to adjust your screen resolution

Step 4

There's a lot to configure in here, and it caters for every possible
accessibility need there is. You can adjust the keyboard captions,
use a large cursor, add audio captions, change the available
keyboard options and much more.

Mouse and touchpad

Automatically click when the cursor stops
Show large mouse cursor
Cursor colour

Highlight the mouse cursor when it's moving

Open mouse and touchpad device settings
Allows you to enable/disable tap-to-click and tap dragging

Show navigation buttons
Navigate home or back and switch apps with buttons in tablet
ChromeVox or automatic clicks is enabled. Learn more

Audio and captions




Powerwash

Step 1

The Powerwash feature isn't to be taken lightly. As we've
already mentioned, it can completely wipe all content from the
Chromebook and reset it back to the basic, default setup. Only
use this if something has gone wrong, and the Chromebook is
near unusable.

Always show accessibility options in the system menu

Manage accessibility features
Enable accessibility features

Reset settings

Powerwash

Remove all user accounts and reset your Google Chrome device |

o m @ OO0

Step 2

To start, click on the Reset button in the Powerwash option.
You'll be asked to restart the Chromebook prior to accepting
the Powerwash.

Restart your device

A restart is required before your device can be reset with Powerwash. Learn more

Advanced Settings

The final element to the Advanced option is the Chrome OS Powerwash. This enables you to completely reset your
Chromenook back to its factory default settings. Wiping out your account, anyone else’s and any apps you've installed.

Step 3

After clicking the Restart button, the Chromebook will reboot
itself, but as the sign-in page appears, another window will pop up
asking you for confirmation to proceed with the Powerwash. Click
the Powerwash button to continue.

Reset this Chrome device

A restart is required to begin the Powerwash process. After restart you will be asked to confirm that you want to
p‘ﬂﬂE\E’d Leam moee

L\K\}

Cancel I

Step 4

! It's worth reiterating that going ahead with a Powerwash will
destroy all the files on the Chromebook, and wipe any users that
are setup to use it. It will revert back to the state you bought
itin, so you'll need to create a new account (or use the same
credentials as before) to use the Chromebook again.

Welcome to Chrome device

Faad oo EEE~mblxise
Fast. secure. cirtortless,

@ English {United States)

"i" Accessibility

|I L N "I |
/ \ Ty
[ | / — ;J
.L_| / ) o
/ | i‘a )

Lo RJF"P

>et started
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Improving Your
Google Security

Keeping yourself and your family safe whilst using your Google apps is
just as important as it is when you are sharing your details and your files
online. That said it doesn't need to be difficult. While using the Internet
and social networks can have its problems, you can reduce them to a
minimal level by following a few simple pieces of advice.

Online Passwords

If you are anything like us, the number of passwords that you need
to remember grows on an almaost daily basis and because of this, it
can be tempting to use the same or similar passwords for several
different websites. This is a bad idea, particularly if your chosen
password is something easy to guess such as your name or date of
birth. Here are a few tips to consider when creating passwords.

Keep them Unique

} Having a unigue password for each website you are required to
log in tois a very good idea, particularly for things like email and
online banking. Although security on a banking website is likely to
be very good, if you use the same password on a website with less
stringent security, you risk it being compromised on one and used
to gain access to the other. It is not unusual for criminals to harvest
passwords from a weak website and then randomly try them on
more secure sites.

Google

Create your Google Account

First name Last name

Usemame {@gmail.com

You can use |etters, numbers & periods

Use my current email address instead

I ‘|'|J-'.| sword

| Confirm @

Use 8 or more characters with a mix of letters, numbers & One account. All of Google
symbols working for you

aign in instead

English (United States) -

Keep them Random

! Try to avoid using anything that is easy to guess, including
personal information like your name, date of birth or address.
These things are all very easy to discover and often the first things
someone will try to get into your accounts. Also avoid, if possible,
using real words or sequential strings of numbers, e.g. 123456789.

Google

Hi James

a bdmpublicationsuk@gmail.com

To continue, first verify it's you

{ Enter your passwaord

R

Forgot password?

The Longer, the Better

! Short passwords are much easier to crack than long ones, so be
sure to avoid anything less than eight characters and, if possible,
go for something ten characters long at least. There are 4000
times more possible combinations of ten letters and numbers,
than there are for eight letters and numbers. Most good websites
require at least eight character passwords nowadays.

—

Log in

Email or Phone Number

russ.ware@gmail.com

Password: (Forgot your password?)

or Sign up for foursquare




Improving Your Google Security

Mix it Up

' Once you start adding in symbols and mixed case letters, along
with numbers, into your passwords, the possible variations rise
to over six quadrillion (for an eight character password). The

password A1z7yDbP is many thousands of times more secure
than a1z7ydbp.

Use a Password Manager

' For most people, keeping a written list of their passwords is
perfectly okay as long as you make sure that it is not left in plain
sight on your desk, etc. Even keeping a text document on your
computer with your passwords listed is not usually a risk. Just don't
call the file'Passwords’and leave in on the desktop. A much safer
way, however, is to use a good Password Manager. These simple
bits of software let you store your passwords in a locked file on
your computer. Just as long as you have a very good password to
get into the manager, your other passwords will be safe. You then
only need to remember one password, instead of 10 or 20.

Gﬂ g}e password manager Q,
People also ask
What is the best password manager? *"*

The best password managers for 2019

LastPass (Windows, Mac, Linux, Chrome) ...

Dashlane (Windows, Mac, i0OS, Android) ...

1Password (Windows, Mac, iOS, Android) ...

Keeper Security Password Manager (Mac, Windows, Linux) ...
Sticky Password (Windows, Apple, Android, iOS) ...

Intel's True Key.

L] L] L] L] L] L]

10 Sep 2019

The Best Password Managers for 2019 | Digital Trends
hltps:f.fww.digitaitrends.mm b c:-:rrnputing b bEEl-FIEESWﬂFﬂ-MEﬂEQEFE

Search for: What is the best password manager?

Does Google have a password manager? v

Is it safe to use a password manager? W

Enable/Disable Cookies
in Chrome

To disable cookies in Chrome web browser, click the Three
dots icon or Menu button in the top right corner of the browser
window. Select Settings, scroll to the bottom and click Advanced
settings. Now click Site settings, in the Privacy section, and
then Cookies.

Cookies and site data

Allow sites to save and read cookie data (recommended)

Clear cookies and site data when you quit Chrome

Block third-party cookies

See all cookies and site data

.-'-l-r---..--“. w g g B o

"“'***'3111:11- Warld!
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MEND ] O,

1 & W @ [ i LR 1
e o |I-I_ilF e i SN ] —'FlIIFlII'L

Wl i kil o

HT TP cookie <

An HTTP cookie is a small piece of data sent from a website and
stored on the user's computer by the user's web browser while the
user is browsing. Cookies were designed to be a reliable
mechanism for websites to remember stateful information or to
record the user's browsing activity. Wikipedia

View 10+ more

People also search for
e €8

CMEC

;:‘.‘.acha Google JavaScript  Phishing Internet
Chrome Explorer

What are Cookies?

Cookies (or HTML Cookies) are small files used by
websites to recognise individual users (or rather,
recognise their computer). When you visit a website, a
cookie is stored in a temporary folder on your computer.
When you next visit that site, the cookie will be checked
for. Different sites use cookies to store different
information but a good example is information in a form
being automatically filled when visiting a site you have
used recently to order something.

Almost all modern browsers, including Internet Explorer,
Chrome and Safari, allow you to block cookies from being
downloaded. However, it is worth remembering that
many websites now need cookies to work properly, and
so blocking them could mean your browsing experience
is a frustrating one. Cookies are nothing to be afraid of,
they are simply used to make the Internet work better.

! Select Allow local data to be set to allow both first-party
and third-party cookies. If you only want to accept first-party
cookies, check the box next to “Block all third-party cookies

without exception

-

Content Settings ...

Cookies

® Allow local data to be set (recommended)
Keep local data only until I quit my browser
Block sites from setting any data

| Block third-party cookies and site data

Manage exceptions... || All cockies and site data...

Images
®' Show all images (recommended)

Do not show any images
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Social Networks — Advice
for Parents

Being parents ourselves, we understand the pressure that many
people feel to let their children use the Internet and social
networks in particular. Many social networking sites, including
Facebook, don't allow children under 13 years of age to have
accounts. Unfortunately there is little they can do to stop a child
below that age entering false details. Rather than a blanket ban on
using the Internet and social networks, and potentially have your
child visit them behind your back, perhaps a better way to keep
your child safe online is to understand the dangers yourself and
make sure your children understand them as well.

AL ‘Iﬂ
‘I. = o

|
h .
\
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Cyber Bullying

Sadly, bullying isn’t confined to the playground or Do Some Research

classroom any more. Cyber bullying is when a child, or ! Hopefully, if you are reading this, you already want to learn

even an adult, is bullied via text message, email, social more about social networking and networks. This guide is a
networks or other online means. great place to start increasing your understanding of what you

can do (and therefore what your child can do) on sites such as
Facebook, Twitter and Google+. Read as much as you can about
the networks your children use and remember that one of the best
sources of information is often the children themselves.

The best way to deal with a cyber bully on a social
network is to simply block that person, or not accept the
friend request of someone who bullies you in real life.
Although it may be tempting to reply to rude or abusive
comments, etc. it is usually better to just ignore the
person. In some cases, bullies have created fake accounts

on social networks, pretending to be their victim. If you Atticle | Talk
discover someone has created an account pretending
to be you, report it immediately to the network’s 3 Facebook
administrators. There is usually a Report button on the WIKIPEDIA -
. ' From Wikipedia, the free encyclopedia
user pruﬁle page. The Free Encyclopedia B Cyciop
This article is about the website. See Facebook. i
Main page
Contents Facebook is a social networking service launched in F

inc 5! As of September 2012, Facebook has over one |

i M 2 ? Featured content 1
at I S I S I ng o Current events using Facebook on a mobile device [l Users must regi

Random article create a personal profile, add other users as friends, ar |

Phishing is the process of trying to find private information such Donate to Wikipedia FSPICKRONELS; NI TG O NN SH R WA )

. . organized by workplace, school or college, or other ch |
as PIN numbers, passwords and usernames by trickery. Sometimes ~ Interaction Gt 5 “Pooile From Wk o "Dlite Fasnde®
spammers create fake websites that look like the Facebook login i P Facebook was founded by Mark Zuckerberg with his ct
page. When you enter your email and password on one of these | i I s S R
pages, the spammer records your information and keeps it.

Get Involved

When someone has been phished, their account will often start ' Take the next step and create an account for yourself on
automatically sending messages or links to a large number of their the social networks your child uses. This not only helps you
friends. These messages or links are often advertisements telling to understand how things work and what features could be a
friends to check out videos or products. If you think your friend’s potential problem but it also allows you to more easily see what
account was phished, tell them to change their password and run your child is doing on there. You will be far better informed when
anti-virus software on their computer. asking questions about the site, than if you simply read about it.

e — .

o
¥ o an L

% Suspected phishing message  Delete | Unblock messageThis message looks like a phishing scam and has been blocked for your safety, |

Your PayPal account is restricted - take action now FKUKJIXXETZ
Paypal (service@paypal.co.uk) Add contact
To

Tom, lit your PayPal restrictiern
| PayPal logo Troubla reading this? View anlin

Add paypal®info.paypal.co.uk to your Address Boa

i m Wour account is resinicied. Take action
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Privacy Settings .
) Nearlygalthe well kngwn social networking sites offer several B I 0 C kl n g Pe O p I e 0 n

evels of privacy settings. Ensure your child selects the strongest
Drivacy setting available when they create their account. This will Fa C e b O 0 k
help to make sure that their personal information is only seen by
people they want to share it with. Be aware, however, that some
sites are totally open to the public.

There may be a time when you want to block another

Facebook user. There are several reasons why you might

‘ want to do this, from unwanted messages and rude
status updates, to phishing attempts or spam.

‘ athuuk Search for people, places and things

Privacy settings

Control Privacy When You Post Step "I

¥ou can manage the privacy of your status updates, photos and information using the inline audience

selector — when you share or afterwards. Remember: the people you share with can always share your .

birncisan Wt Ehir, Tod g Spgi Lbor Hharé } Click on the account menu at the top of your profile and

select Privacy Settings. Scroll down to Blocked People
The privacy of your next post is currently set to A Friends : and Apps and CIick Manage Blaning.

& How you connect
Control how you connect with people you know. Edit Settings

5 Friends

Your selection sticks around for your next post until you change it — either online when

wma e e bhaense

> Timeline & Tagging
Control what happens when friends tag you or your content or post on your timeline. Edit Settings

0= Ads, Apps and Websites

Internet Safety Tips T ccaaws s

[ Limit the Audience for Past Posts
Limit the audience for posts you shared with friends of friends or public, Manage Past Post Visibility

Bt Settings

» Make sure that your child doesn’t publish personal
information like their location, email address, phone © Blocked People & Apps
number or datE‘ ﬂf blrth Manage the people and apps you've blocked,

» Make sure they are very careful about what images
and messages they post, even among trusted friends: Step 2
once they are online they can be shared widely and are

: ) Enter the name or email address of the person you want
extremely difficult to get removed. P y

to block and click Block. People will not be notified when

facebook you block them.

SUCH i s Mt E‘:}:_i:f:“““t lock someone, that person can no longer be your friend on Facebook or i
ames you both use and groups you are both a member of).

Name |ryss ware

You haven't added anyone to your block list.

Step 3

. Encourage your child to talk to you if they come across }if you can't find =
: : * ina this T Friends ‘ ‘ Message
anything they find offensive or upsetting. Keep a record someone using —
of anything abusive or offensive they’ve received and method, try going e S6¢ friendship
report any trouble to the site management: most sites to the person’s e
have a simple reporting procedure, normally activated profile (timeline) and
by clicking on a link on the page. selecting Report/Block = Add to Interest Lists...

This Person from the

; ¥ Suggest Friends...
rop-down menu at Unfriend. ..

the top of the page. Report/Block...

« |[f your child makes an online friend and wants to meet
up with them in real life, you should go along with them
to check the person is who they say they are.

« Tell them to be aware of online scams. Offers which
seem too good to be true usually are. Make them aware
also that clicking links they are unsure about can
be unwise.

ends with Scott Squance -» and
addleton.
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#~ | Protecting Your
&) Privacy on Google

Online privacy is an extremely important issue when it comes to using your
Google apps. Google has included a comprehensive privacy tool to help
you take control of, and monitor, how the company uses your information.
This guide will reinforce your privacy rules when using Google.

Step 1

} Start by opening your main Google Accounts page, this can

be accessed by entering https://myaccount.google.com into a
browser. From the main account home page, you're able to check
on the current levels of privacy, your information and security.

El Harma II":- _i.l
(G Poriors s d _:I.

Welcome, David Hayward

Security isswes found

Step 2

! The Take the Privacy Check-Up box, located in the lower right of
the four available boxes, is a good place to start. Simply click on
the Get Started link, at the bottom of the box, to initiate a step-by-
step guide on helping you choose the right privacy settings.

¢« Privacy Check-up

]

Privacy Check-up

Feraew hey sellings and the data thal Google vses o personalise yow experience

E Activity contrals reviewed b

Make ads more relevant to you L

Contral what others see about you W
Help people connect with you i
Manage your Google Photos settings s

Manage what you share on YouTube w

Step 3

} The Privacy Check-Up section is broken down into several sub-
categories, offering you the chance to review the key settings that
determine how Google controls its activity toward you, what ads are
displayed, how others will connect to you, what Google Photo settings
are available and what you share on YouTube. Click the YouTube
category, for example.

Take the Privacy Check-
Up

This step-by-step guide helps you
choose the privacy settings that are
right for you

Get started

Step 4

! The category options are displayed as tick boxes, so, using the
YouTube category as the example, you're able to control how your
YouTube video likes, saved playlists and subscriptions remain private,
or are available for others to view when they click on your YouTube/
Google account. Read each element of the categories carefully to
enhance or lower your online privacy.

——

Manage what you share on YouTube ~

Choose who can see your YouTube videos, likes and m@

subscriptions, and decide where you share them.

Likes and subscriptions

You can share your liked videos, saved playlists and subscriptions with other YouTube users
Keep all my liked videos private

Keep all my saved playlists private

Keep all my subscriptions private




Protecting Your Privacy on Google G

Step 5

! Going back to the main Google Account home page, by first
clicking the back arrow and then Home on the left column, take
a moment to look through the other options available. Check on
the Privacy & Personalisation box; click the Manage your Data &
Personalisation link in the bottom of the box.

Security issues found
Protect your account now by resolving e &
these issies

Cecure account

Privacy & personalisa-

tion i
see the data in your Google Account '
and choose what activity is saved, to

personalise your Google experience

Manage your data & personalisation

Account storage Take the Privacy Check-
Your account slorage is shared across H UF
Google services, such as Gmail and Thig step-by-step quide helps you '
b choose the privacy settings that are
right for you
31% used - 5.32 GB of 17 GB
Manage storage Cret started

Step 6

! The Data & Personalisation category is quite expansive and
covers a lot of the content that transpires between you and
Google’s many services and apps. Each area within this category
can be expanded further, such as Web & App Activity, Location
History and so on. It's important to take the time to trawl through
these sections to fine-tune your privacy settings.

Step 8

} The People & Sharing option, found via the left-hand column
again, is also worth investigating. In here, you're able to define
your contacts, block any users and, most importantly, manage
your location sharing, as well as choose what personal information
about you is visible to others across the Google services.

® Home People & sharing
T3 Persansl info People that you Interact with gnd the info that you make visibke on Google servi
% Data & parsonslization
8 Contacts _
Gacurit L
s Dgarmse ool Goddgle coniacs 50 1Ral vou San Sorhess] with peogl e on ﬂ b
g‘ Peepls & sh Google services, such os Gmagil ‘
u |.|r|-g
E Payrments & subacrlptlions
B SoALECLE
e Contmcls . tacts | 2 Lk \
& il higy it 1o aufo SiEngiicte sulg
@ Help
] send fesdback
-." Contaet info saved from intersctions & on
E Contact infio Trom your devices ﬁ of
@ Blocked Mo blocked users
Location sharing Choose what others see
vou aren’l sharing your res-time locs- e
tion wilh oryane on Gomgle About ma
L oY Wihiaf mercoinal indn Hhaf en

I When dealing with your privacy via Google's apps and services
there's a lot to take in, which isn't surprising considering the reach
Google has across the Internet as a whole. If you ever become
confused over any questions, or simply don't know where to turn
next, the Help option will walk you through common issues and
offer guided steps on how to proceed.

Help

Answers to common questions, expert advice and a way to provide feedback

Help with common issues

A Hist of help articles with answers and tips for your Google Aconm

[Z] See and control the data in your Google Account Pt
Set up a recovery phone number or email address [
[F] Seccure an account that has susplcious activity [

0, Search all help articlos

Visit the help centre

& Homns Activi
ctivity controds
ty . . ®

E Parsonal indo Vol £ ERASLE IO TRVE U Sty Tor Bether peeannallsatnn sEETHAR

Gesagle. Turth on o i Iheine seflings &l ey iene -

- i

@ Dwta & personallaation & o
(B Secuity 40 Web & App Activity & on
E, Pumple & sharirg

B Locaton History S on
E Paymante L wabecriptions

B YouTulbse Histony g on
® oo

Manags your acthy rhy =t roi
m Sard fesdhack

Ad personalisation Activity and timeline

¥ ! f See e aclvily aaved in |

50 Dalels wry or Wi of
Al persons]inaston
h! At o Gopgle e D penaiicly hh- P
FRy
]| "
e T SR G
Timeline
_Q_ TlE wTB P i) v Bl Tyl OF YT I:'
0 10 Bl ewTLAs Locatmd Fisloey

' To the left you'll see the quick access column, where you're able to
navigate back to the Account Home page; click on the Security link.
This will open the Security page where, in the event of someone
gaining access to your Google password, you're able to lock down
your account. Here you can opt for 2-Step Verification, create an
Account recovery option and protect your account and its privacy.

D e Security

i':-. mrifinge and recomrmord glrng: Ly by Te) b i 1
=

warity

B Peopks L sbaring ‘ T ..

=L E T T R
fa L La-r)

D

2 Send tesdtack
Signing in to Google
Pasymii T 5
Use your phaons 10 sin n & o 2

-5 Wi hcartsen [ - W ¥

Step 10

! One final aspect of privacy that's worth looking up is the Google
Privacy & Terms. These are in a constant state of flux and will
change depending on the laws of the country in which you're
currently resident. Navigate to https://policies.google.com/privacy,
to view the latest Google Privacy Policy and see how it affects you.

Foogle Privacy & Terms

Fumd Fu) pons v rarlisil

When you use our services, you're trusting us with your infermation.
rouaton We understand that this is a big responsibility and we work hard to
protect your information and put you in contral,

Enzir ie peodicy
b Foiry n mesant i heip yoes wrrisrriand wfsl il ormahon e coliect, wity e ool A s Fos yor cEn
HEL
AR TIANAQE, S §0] @ puF VTP
e i [ MincSer 05 Ot DAY AbcSiwrd] whidi

||||||||
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Improving Your
Google Searches

Google has the ability to search through billions of pages to supply

you with the most relevant results for any search you desire. Google
has different versions for different countries and, while they all work in
basically the same way, by using the version for your home country you
can be sure of both local and international results.

| Goodl
. Searching with Google is easy! You simply enter your
Q nupcakﬂsl 1" - "
search term, e.g. “cupcake recipes’, on the Google page
0. cupcakes for your country and click the search button. Google
9. cupcakes near me will then display the results of the search in order of
. cupcakes asda relevance. There are, however, several ways to refine and
- cupcakes and cashmere
target your search for even better results.
“  cupcakes tesco
\ lincakes halloween

Understanding Google Search Results

When you perform a search on Google the results are split into two categories: Paid and Organic results. Paid results can be thought of
more like adverts, with their position on the results page determined by how much the advertiser has paid. The organic results are those

which are most relevant, respected or popular for your search term.

n Search Options a Paid Results B Organic Results

Go .":g|e Cupcakes $ Q

n @ Al E) images < Shopping (&8 Maps [& Videos i More Settings  Tools

About 365,000,000 results (0.65 seconds)

Recipes

Cupcake recipe Mary Berry's vanilla Basic cupcake

cupcakes with swirly...

BEBC Good Food Red magazine GoodioKnow C u pca ke (:

45 %k ke kI (36) NoO reviews 4.1 %RRR v (69K

35 mins 40 mins 40 mins

Seff raising flour, butter, milk. Self raising flour, milk, icing lce cream, self raising flour, A cupcake is a small cake designed to serve one person, which may

icing sugar, eggs sugar, eggs, baking powder muffin tins, milk, caster sugar be baked in a small thin paper or aluminum cup. As with larger
cakes, i::ing and other cake decorations such as fruit and EEI[‘Iﬂ‘y"
may be applied. Wikipedia

W Show more

Place of onigin: United States

Nutrition Facts
Cupcake, low fat

Cupcake recipe | BBC Good Food

https://www bbcgoodfood com » recipes » cupcakes @ ~
k% Rating: 4.6 - 86 votes - 35 mins - Calories: 350 Amount Per 100 grams ~
’ . Make delicious cupcakes with this easy recipe, perfect for everyday baking and
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Jackia chan Q

>earching Images
ol and Videos

As well as being able to search for text in web pages, you can
also search forimages and videos amongst other things.

Jackie Chan - Wikipedia

hitps ifen wikipodia ong » wiki 1 Jackio Chan =

iChan Heng-asng SBS MEE PHMYW known profassicnally an Jackis Chan, i§ 8 Hong Fengar
s aral, acior, Sim dinecior, producer, BRuniman, and sngar.

Juckie Chan fimography | Am Jackie Ghan  Jockie Chan decography  Joen Lin

Jackia Chan - IMDb

hitipaciwwaimdb,.oom » neme =
Jackin Chan, Acior Ngo sl sool Horsg Kong's chaaky, ioemben and bl knowm film elar, Jeckis

Chaes Anounesd msny pasrs. of kang, hand won and molipies JEGME Ghﬂl"l "":

Jackis Chan in Gamibling on ... - Jackis Chas al an el for . S you I8 huo dan Martm at!

S  mckiechancom

Google  Googe Q
Chan Kong-a8ng SB5 MBE PMYW, Known professicraly s Jackie
Char, is a Huumrmﬂ artEt, actsd, T drecion, produtst, &l
sluriman, B0 ainger. Wikipeas

T—— Klaps Widpe: Irmaages: [T L iiings,

Bommn: T Aprl 1954 (age 65 years], Vicioria Peak, Hong Kong Abogh 18 EED D00 000 rewutta [0 60 seconds )
Halghl: 1.
. . . Google
oisiais sty || o B R I e AR
- . ! l'l'lﬁ : I TV shows: Jackis Chan Adventures, Kurg Fu Panda Holidey Adinsgna - Aoenuni - Assisinn - Seaeek - Mapo - YT - Play - Nesm - Gmnll - Conineta - Drive
NowThis Nerd Juckie Chan (Official ... IR i G . ot
Upcoming movle: Wish Cragon i R R Google Search <
My Drive - Googla Driva
o This heishd Tty TVO LoGCpal Movies Wi 45+ momm Acoiss Doogls Drsae with & s
Yisui Tiba - J Jan 2015 eniTube - 18 pay 2018 You Tubs - 28 O 200E - 1 I::'d'HqJ.'dl.'lﬂ'lHIﬂl (Fow pasrranasl
IR WRi 11 ]
g i o Mlrn st frern gaugio oim e ooy Saarch, alsd relemad 10 a8 Googie Wab Seanch of 3emply
i 1'- -y B o wob soorch anging diveploped by Googln LLE. 11 is the mosl
I sesrch engre on Fe Word Wide Web across all piatforms, with &
Feople also ask = Google (@Google) - Twittar markst share @5 of October 2018, handing mors than 3.5 bl 5
incki e " The Karst Who Am 17 Drurs Pefles ™ of hitps:ltwitler comGoogle W each Joy. Wikizeia
D5 han have I'l_ld Ee “!'I-H!f Shary '3"3“1 Dabs launched: 15 Seplambar 1897
]| BTH QR L ey oy on In honor of Asisn Arecican “Sodpbae i ke farming. If
Where is Jackie Chan? e FEornglisnrk & nlow e sl Pl Inbanbisr Hisrbage oo Jued e o B, ) oan Type of aite: Web search ange
: o of T Freedom Rdeny, Wiarith, s Feows gel quite a kot done * Marking Braemsr: Cinogie
b gailtaerisl i enl LD shabs nillas Bt sl Ol Aot Admisi i I -
CE FRGRSUR CarTiay 1 ELilLing, SN dRRSE & 8 e Ene Pipsifis e Hirtgs = (e
prodell begregaton on el — G Gl ST WAAPT M Morgh, loday's
iy A 158 — fae bl ftir e b Tl G EGongelonts caslialas 5 People also search for i 1
e Anowiedqge Gra = ST
et il cwr AL usylP Agvar e orled dind iducalii
At s ama Yandex €
T T
pc haitier comAnlaler Amazond.,. Faceboos Vahioo! ¥ arrchas wta
(B e T X o] LN S GG 1d ffegf B3O i
] -
Certain search terms (people, places or animals, for e — |

example) will activate the Google Knowledge Graph.
This boxout, shown on the left of the standard search

results, highlights facts, photos and other snippets of Step 1 |
information about your search. Use this section to find ! Open the Google search page for your country in your Internet

quick information and facts about the subject or to start browser. To perform a standard search, type your search term in
exploring related subjects. Knowledge Graph results are the box and click Google Search.

gathered from a variety of sources, including Wikipedia,
World Bank, Freebase and Weather Underground, to
name but a few.

(Google A G O g I e

Advanced Search
.

Find pages with. . To do this in the search box
i i [[rere— T RN —— Google Search F'm Feeling Lucky
this exact word or phrase: Pul exact wonds i guoles: “cat tecs ler”
oy of thooe words: Tyoo GRt batewan of tho wonds yos waet min sy
rans of mese woros i i
rumoarsrangig rom ® o s s
Then narrow your reslts
By...
s e B ki s
g P B i g
P - | P i ki e s s ot sl
s o domai - syt e G :
Sa—— O——— - saor i oo e e e 0 gle
SakoSoarch: Show most relevart results = Tl BatoGaarch whathar 1o Mer asmuslly axpiict =
il typa: iy e = Fnd pages i the Yormal thal vou ot

°. Euro 2020/
Advanced Search " F—

“. euro 2020 tickets

“.  euro 2020 fixtures
After searching, while on the results page, notice the % B 02 how!
Settings link under the search bar. Clicking this allows g

“.  euro 2020 draw
you to select Advanced Search from the dropdown T
menu. On the advanced search screen you can refine %, euro 2020 groups
your search even further so that the results only show “ euro 2020 final tickets
pages which feature all the words in your search term, or % SR
by country and language. Once you have selected your Google Search  I'm Feeling Lucky
advanced search options, scroll to the bottom of the Regor inappropriste precictions
page and click the blue Advanced Search button.
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Searching Images and Videos cont.

Step 2

! To perform a Voice
search, using dictation,
click the Microphone
icon on the right side of
the Search bar and then
simply say the subject
you wish to search for
on this screen, your
speech will appear on
screen and the search
will start.

Listening... \'.I"

Step 3

' The results will now be displayed on screen. At the top of the
results page there are several links including Maps, News and
Images. Click on the Images link.

Gﬂ gle Eurg 2030 E a

i)

0 & e e al Ifiages [E] vieswes & Broppey i Wi Epmrnia Todu
———
. [aSre . [ ‘ it G Wl Eap ! @ [E LT ‘ e L e faatmaEn @ s FT] . nAichs. Hase
¥ o s
- h
| - | | H [ -.
| e S

-

Yiwich fa Fam SO00 queiten  §

Thchasi | LU 2000 - OFE

+ 5 ¥
mw r
" . Talsk Y maa ] i i
g L P S T N O
1, .
s B 4 45
. —— = [ -
o - e X UELTH AREMA
= =

Step 4

' Image results for the original search term will now be displayed.
Move the mouse over any of the images to see a short description,
image dimensions and other image details.

By W0 quaalifpng Everything pms

| e w ERT

T LU
~
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F
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Sponsor BaIng tos Eura 2020

s Soorl lor Business
0T T sl e is . Cun g =

UEFA Opens Sponsor Bidding for Euro 2020 | Sport for Business

ey b subiaat b oogryTight

Retated images

Step 5
! Alongside the
search links (Web,
Images, etc.) you
will see a link

for Search Tools.
Clicking this will
allow you to further
refine your search
by image size, date
it was uploaded and
iImage type.

Google

':k AE I':_E] Mews : Imagea El Videoa {:' Shopping

Size = Color = Lisage nghts « Typa = Tima =

= |
. uefa G wallpaper " i

v ANy size

Medium

UEFA Eura 2020  Wikipedia

o Wikl padia . arg

Eurg 2020: Whon is the surnament and ... Euwrg |

il
A | H |

BAT R DT OO

Step 6

! Clicking on the image will open it at a larger size and also display
a link that will allow you to open the web page where the image
was found. Click the image again to close the preview.

""‘; Inshexaminer.com

How Irish and British nations stand in Euro 2020 qualifying

Step 7

! To search for videos instead of images, click the More link and
then select Videos from the menu that drops down. Videos have
their own search tools, including duration and quality.

Google  Ewo2020 &
Gk A D News [T magas s Welmem 7 Bhapping ! Mars Cpthirag 2 Taaly
delaoiad B S00 000 resuly (D47 ssconds

Euro 2020: Host cities, location, dates, qualifying process | 81 ...
Mkips.fwany, 5LCom » secoer | JFTRDT 14 » suno-2020-hosi-Cities-dales-gualliying-proc..

14 Jud 201E

Ewro Z2HI0 is on 1M Ronizon, with Eunogean nalons r.a-.ur-l] 1u'&|-"."||*1‘"-|'|_"| T
frward ko after e conclusion

WL Do il

Euro 2020 power rankings: England, Spain, France and every .
hiipssifwas Independent. oo, Uk » Sport » Foolball » Internatonal

A B inbermabonal break relurms and Premier | sagus managers offer prayers for

; [ U
thaw ;].u:,l:-r-j impury-iree

The road to UEFA EURO 2020 axplainad - YouTuba

i e WO b, 00Im » wialch

17T L€ S0 0 - Liphdaded Dy LIET &

UEFA EURD 320 will mark tha S0t annsaraang af iha compalifian in ahls wath

2l pealiond Dallivsg i ol

Euro 2020 qualifying slandings. How every group is shaping ...
httpsfwasw. independent. co,uk » Sport » Foothall » Infemational

England heves mcuiried & parfach sind o gualcaion by scanng 15 gosls in Heaie
[iraig TG Qsmes Arel CAN

Are Italy or Spain in better shape ahead of Euro 2020 ...

Mitpswarw . youTube. oom » walch

14 Ut AMY - Uplaaded By EEFN LIK

Hady qnifiad for Euns 2020 wilf & win v Girsscs Satorday, whils Spaen™s
cpaalifeahon vas pf o Pl dos

England Euro 2020 squad: Who's on the plane, who's in ...

hitps:fwww.independent. co.uk » Sport » Football » Infemational

——— e —




Improving Your Google Searches G

Safe Search

Google features a Safe Search option which allows you to
select the age rating of the search results. This applies to web
search results, as well as images, videos and books and can
help to remove sexually explicit content. No filter is 100 per
cent accurate, but Safe Search should help you avoid most of
this type of material.

Step 1

! Perform a search and check the results. If there are websites listed
that you think are inappropriate, click the Setting link in the top
right beneath the search bar and select Search Settings.

il *:ﬁf: movia irailars Q,
Al Wide s Flasams i Shopp g A Mllnﬂu Tods
& h sai
About 2 700000 results (047 seconda) -
Languages
Movieclips Trailers - YouTube Tum on BafeBesrch
htips-fwess poutube. comfusermovieclipsTRAILERS »
Wolcomo! The Fandango MOVIECLIPFE Troillers channal i your destnation forkof s Hide private results
Rl Tha Fanda MOAIFCLIPS Trallars tes i
trumy dirop. The Fandandgo ra m i har _——
NEW MOVIE TRAILERS (2018) Best Upcoming Movie Tralle "=
it ipes-thamen. youkube_ comiwabch f=bWpsQ Yvps 10 Epareh el
[ g j( 25 Moy 20M7T - Upleaded by 9 Media
First Cornerssnd Clslts Plowwst] Ten Thaes Thg! Blabs (| & ool oner Tiarn o Moliestions
HL - 2079 and jon o FiSquad ...
Movie Trailers - YouTube
htpasfwsa youtubes comichannalUCmZuY 2gbsiRNBIHulMIORE
Ploase Subscrbe o siay updated with tha e Latest Movie Trallars. Movie Trailor i tha Mo 1
doslination for all movie fans o calch the lalest mowvie trail.,
SWINGING SAFARI Official Trailer (2018) Movie Trallers HD - YouTube
2l bt/ powibube combwabch FvefTiul Hwas)
& 24 Meng 20T - Unkohdad by § Media
e e Rt R P WA S Ay L 0 ML, oY) AR

! At the top of the search settings screen you should see a Safe
Search on/off link. Click the turn on Safe Search link to activate it.
You can lock Safe Search on by selecting this option too.

Google

Search Settings

Searnch rasulls SafeSearch Filters
Languages SaleSearch can halp you block nappropriate or axplicl images from your Google Search results. The
EafeBoarch fiflor iont 100% acourata, but it holps you avoid moat vislont and adult sontont.
Halp
«+ Turn on SafeSearch Lock SafeSearch
Reaults per page
18 n 30 43 30 00
F uermi Harwg
Private reaults
Privats rmscnfe holn el rews sslovessnl evedlond Ioe srse el efiesn canlsnl and coerssrtinee ol onbe o ez

! If you want the page to display all results, regardless of content,
DO NOT activate Safe Search. If you have changed your mind you
can deactivate via the Settings link at the top of the page.

All Videos Mews Images Shopping Maore Seltings Tools

About 2,780,000 results (0.19 seconds) Roand aekinge
Languages

Movieclips Trailers - YouTube Turn off SafeSearch

https./fwww. youtube.com/user/movieclipsTRAILERS
Welcome! The Fandango MOVIECLIPS Trailers channel is your destination for hotr Hide prnvate results

. P I
second they drop. The Fandango MOVIECLIPS Trailers team is her Atheanond samrdh

NEW MOVIE TRAILERS (2018) Best Upcoming Movie Traile Ery
hitps-/iwww. youtube.com/watch ?v=bVpsQYvps10 Search help

25 Nov 2017 - Uploaded by 9 Madia

First Commant Gets Pinned To The Top! Make it a good one. Tum on Notifications
kel and join the #9Squad ...

Movie Trailers - YouTube

https://www.youtube.com/channel/UCraZuY 2kjbsiRNBIHUUQQRg ~
Please Subscribe 1o stay updated with the the Latest Movie Trallers. Movie Traller s tha No 1
destination for all movie fans to catch the latest movie trail. .

Step 4

! Your browser should remember the setting when you next
use Google search. If you want to make sure that the safe
search setting is not changed, you will have to signin to a
Google account.

Signin Google

Email

Password

v" Stay signed in

Can't access your account?

e <
Google  Euo2020 Q

3 Al EE Mews [ Images [+] videas ¥ Shopping : More Settings Tools

About 1,430,000,000 resufs (V.57 seconds]

UEFA European Championship Qualifying

UEFA Euro 2
qualifying

lournamant

Mew standings features o

Fodlos starsdings |ve, s tha laal & 1 1510
malches al 8 glance and mone

4= Faroe islands The UEFA Eurn 2020

B mana 1 ihat is being played
i 24 UEFA mambar
UEFA Eurg 200 fmal
Teams: 55
A Gibranar 4 FT Il romana L FT Top scorer: Eran Zan
, 1 151D
4 Georgia 34 s Norway 1 Dates: [hu, 21 Mar 2§
Location: Europo
Goals ecored: 624
FT
e 2 . B Liechtenstein 0 110
B Bosnia and Herze.. 1 N 11 nay

Malches, news and stanaings

Instant Updates

Based upon your search results, you will receive
additional information that is relevant to the subject. For
this example we searched for a sports team and results
also shows their latest fixtures and results.

Specific search results also contain a downward pointing
arrow at the end of the web link, click to show these.

Cached: Google trawls the web and takes snapshots

of each page. When you click Cached, you will see the
web page as it looked when last indexed by Google. The
“Cached” link won't appear for sites that haven’t been
indexed or for any sites whose owners requested that
their content isn’t cached.

Similar: Click Similar to see other websites that are
related to that result.
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#” \ Using Specialised
) Google Search

There are several specialised search tools, letting you cut through all
the unwanted information and just see results from, for example, blogs,
shopping sites or scholarly papers. You can access these search pages at
any time from the Chrome browser or Google Home page.

Shopping Search

This feature allows you to search only shopping results for
any term you enter into the search box on Google.

Step 1

! You can open the Shopping search screen by typing www.
google.co.uk/shopping into your browser address field. Your
browser should automatically detect your location and filter any
results to your own currency.

Gogle

shopping

Google Ssarch

MNew! Get the MNest Wil now on the Google Store

Step 2

! You will see that the shopping search screen is very different
from a standard Google search screen, with products shown in
sections such as electronics, clothing and even as specific as Nexus
6. What is shown depends on your search history in Google.

Google KES mos 3 Q) ‘
Gear Up. Electronics & Gadgets 1 - 6ol 12 | >
s ds
Telervisuans Abtx Cne Go P
Home Decor issun (B

Step 3

} Clicking on one of the product sections will display a list of
results for that type of product. Alternatively, you can type a
search term into the search field at the top as you would normally
in Google.

Google  punt4 o i
Al e e ¥ Mgy —
Tewr kcmian Kiregs el = 4] -
Seaion Aol
Basl maich
Eniris Dy
A B B T ¥y
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Pri P ga s TRy o]
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=111
Choagi - Pissl Farmily - Pasl - Paad [Origisal) - Avsivod - 5.7 Bohad gerasn - § MP Frons Camars - 55 NP Rear Camars - 46 LTE - t6d grars
ERh =T
I - pene B G- CHRMAY WS (00) 1IN G - Just Bl (D179 Mo
Treit
L
Googie Pixel 4 XL - 54 GB - Jusi Biack
Bran L820.00 Goople Siew  Compare prons fem 1 shops
LHERE i LS prodiuc] s
rrrrrr Pl 4 Bl i§ Fid O TR T SadE afly 1R SESerT BEs e faMesT BN dvl 21 o
ik 8.1 L5 &1 -]
Creab Opson . HE ]
Sinrage Canacity N TR Bk 08 - Chinaerly Wi (L 150 Ao
TAF ]
e
i Gocghe Pixed 4 XL 138068 Just Black SIM Freas
128 0B E829.00 Carpsone 'Warshoone BE% poaiten (507
ah GB . {38 IE Wrm L Pinsd
S - Flal Family - Fosl - ASITEE - 1§ J IO aoheE - FachEl MelogailEn B PRl LaSeE 18 M el Sl 40LTE - 108U
Wasght
L 147
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! Once the results are shown, you will see that there are several
filters down the left-hand side of the screen. These allow you to
filter results by specific manufacturer, price, size (depending on the
product type) and several others.

Google  pueia G i @
0L A [} e 2 naasa T Shegping BT S

ALEA = m AT i [ ]
Frr e egarrvasl
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Using Specialised Google Search

Step 5 Step 7

! Click the title of a product you are interested in and a box will ! You can click directly to the item, via your preferred retailer, by
expand to show more information, including a range of prices. clicking the link from the list at the bottom of the page. NOTE: On
You can then add the item to a shortlist by clicking the Shortlist rare occasions the price linked may not match that of the retailer,
button. This allows you to refer back to it easily later. so take care to check.

MNew items » Google » U2 » 128 GB
SIM Free Google Pixel 3a 64GB Mobile Phone £399.00

- Black 121104 L) Crecht plans svallable I ORI
Remad reviewa {561 O Veaw soecial ofters
[E) Chick & Colloct
GDGQ|E FIKEI 4 1EEGE EIEE"}‘. WhitE on DE = ]I..ISt £4E I o Order naovey, coflect righl mway a1 Torquay Argas in
Salnab
from Carphone Warehouse _ .
Adel i Trollay Change sioee
Google « Pixel Family - Pixel + Pixel (Original) - 5.7 inches screen - { |
Water Resistant & I pecgle ane looking at this right row o Y Dedivary
i T B R
W Purchased 3 times in the last 24 howrs x
24 month contract with * 60GB Extra Data * O2: Charge to Mobile * § | Checlk
* Free WiFi on the London Underground * The Carphone Warehous
See more details at Carphone VWarehouse » ! e
£1 49.95 [—i- i A in Your Wishisg
min 24 x £43/month
Free deiivery
Carphone Warehouse - \
88% posilive (592)

& Articles Case law

Stand on the shoulders of giants

Google Pixel 4 XL 128GB Just Black on O2 - just £49.00/M for 24 month |
£199.99- min 24 x £E49/month Carphone Warehouse B8% positive (592)
Google - Pixel Family - Pixel - 6.3 inches screen - 8 MP Front Camera - 4G LTE - 02 - 128 G

Google Scholar
Search

Google Scholar (www.scholar.google.com) provides a
simple way to broadly search for scholarly literature.
From one place, you can search across many disciplines
and sources: articles, theses, books, abstracts and
available online. court opinions, from academic publishers, professional
societies, online repositories, universities and other
websites. Google Scholar helps you find relevant work
Google Pixel 3A (64GB Black) on contract across the world of scholarly research.

£109.99 soid by Carphone Warehouse

* %% 1,573 product reviews Lompare pnces Availlable nearby
' Goaogle Scholar

Step 6

! If you click the product title a second time when the box is open,
it will expand into a full screen page. This page lists all available
prices and sellers, along with reviews of the product if they are

Lod vou mean: UK superrerces

ror “WHO WATCHES THE WATCHMEN?" WHY THE LAW NEEDS

SUPERHEROS (AND ANTI-HEROS)

B ADELAN - srosderrrm sdu

F‘lgl 1.1 [=] 2013 Angsia Adnar SWHO WATCHES THE WATCHMENT WHY THE LAW MEEDE
BUPERHEROS [AND ANTIHERDES) ANQELA ADRIAN Comezs Brd graphic Aovess ore
prilogaphy dabiing in Teohroolar vin motesn day mysh-raeng ies

7 BP0 Ralpied articles b

Minja Turtles and other superhercs: A case study of one itleracy leasmer
D Hicka, A Kerdwaky - Linguhtos and Cducation, 19792 - Cever
Mirga Tures und Othor Superheres . In B loloeing 2 mimgde segrme noem Tis episoe, Miks
vl Dures, e engeged in crualiyg paraiel nuamebves (dravwing, verbalestion ) oen- Senmsd on
e apiols ol superenos. Batran, ioeman, Busier-Duded]), Spiferran. X-Man
¥ 0P Cilodby2d Relaled adcles AIZ versions

o) Comia. A higlory of comic books in Amaics [POF] saarchanginespd!
L. Danmin, M Pock - 10671 - seirchomgnopd rin

o S & Mg ey of Comed Books In Amenca Amaecd co.ulk Buy Comix A Metaly of Comc Books
In Armenics by LesDasnesls ISHN- fom Amazons Book S0 ... Whal & greal ideal Lsng

Features:
 Search all scholarly literature from one

convenient place

- Explore related works, citations, authors
and publications

« Locate the complete document through your library or
on the web

! . I l ‘ « Keep up with recent developments in any area
of research

« Create a public author profile
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How to Create
Google Alerts

You can use Google Alerts to monitor anything on the web and then have
links to any matching content sent directly to your email address each day,

or when new content is available.

Setting Up Alerts

Step 1

! To get started setting up an alert, navigate to www.google.co.uk/
alerts. Enter your query just as if you were doing a normal Google
search. You can use the various Google search options, including
guotes, minus sign, to exclude words and the site prefix to find
specific types of website.

This will create an email alert for bdmpubsuk@gmail. com

m 3'.“:"'-. c[:1ltlr':l £

Alert preview
HEWS
Strall hails strong package’ with Jackie Chan at Daytona

Lance Stroll is pearing wp for an assault on the Rolex 24 ai Daytona this weekend, bedieving his Jackhe Chan
L2 antry will be one of 1he "best packages” ot thefe. Tha 10yoarald Canadian will b rACing a1 e enduranse
clossie for (he sobond time if his caredr follenving hit Baptrem of fing & the .

Lance Siroll hails Jackie Chan team package ahead of Daylona retuen

Lance Strofl is confident the Jeckie Chan DER Jofa lsam has one of the strongest packages in the Roles 24 feld
afbad oF hif Soecond STemGE a1 _ Sl Will share the #17 Jackls Chan DCH Joia Oracd 07 GIbEon with Falix

Dasanmeisr Dakia Coams aned Msas imaaAala AaA wohd Alasasd ot pks fisel

Step 2

} Using the Show options menu, you can choose to tell Google

to only provide content of a specific type (videos, for example) or
you can request that every type of result is sent to you. Everything
alerts include results from Google Web Search, Google Blog Search
and Google News.

Alerts
4 Jackie Chan X
How often At most ones & day -
Sources " Aromatic
Bioga
| e
Mews
Ragion Web
How many viceo
Rapiks
Diadiver to Discussions
Finams

Alert preview

MEWS

Step 3

} The next step is to choose a delivery rate. The default is once a
day: Google Alerts checks for new results once per day and emails
you if it finds new results. Depending on the subject, Google may
not be able to deliver alerts daily. Alerts on these subjects will be
sent, when they are available for you.

A Jackie Chan

Lumguags Ergen

Hisgion Ay g =
Hitrd rrasrry Oy i baext resubis —
Dl v 1o eyt sk Fproanil rzam
m e SRl =

Alert preview
NEWS

Stroll halfs ‘stronyg packege’ with Jackle Chan at Daytona

Step 4

! To help you avoid an alert email full of low quality results, you
can change the volume of the alerts to “Only the best results”. This
allows Google to filter results to those most relevant to your query
and those of high quality. If you prefer, you can change this setting
to “All results”.

— e

Sources Automatic -
Language English =
Region Any Reglon =
How many Only the best results

All results
Deliver 1o

Alert preview
NMEWS

Stroll hails 'strong package’ with Jackie Chan at Daytona

Lance Stroll s gearing up for an assault on the Rolex 24 at Daytona this weekend, believing his Jackie Chan




Step 5

! Enter the email address to which you want your alerts delivered.
Google will protect your email address and will not use it to spam
you with offers for any other product or service. If you aren't signed
in to a Google Account when you create an alert, Google will send
you a verification email.

AT i rrusET TR -

Languags Fnglewh -
Region Ay ftegion -
Hurww rosny Oy the best nesuliv -
Dediver to bdmpubsuki@gmad com

RS55 feed

Alert preview

MEWE

Strall hails ‘strang package’ with Jackia Chan at Daytona

Lance Stroadl 12 gearing wp for an astaull on the Balex 24 a1 Dinftona this weekend, believing kit Jackie Chan
LMPD eniry will be one of the "best packages’ out there. The 19-year-ald Cansdizn will be racing ai the endurance

classic for the second time in his career following his baptism of fire on the .

Step 6

! If you prefer, and if you are signed in to a Google account when
creating the alert, you can choose to have the results sent via an
RSS feed. Simply sign in and choose the Feed option in the Deliver
to field. You can read your feed in any RSS feed reader.

«— C {) & httpsy//www.google.com/alerts/feeds/06265214020048898430/13715053199120547314

This XML file does not appear 10 have any stvle information associated with i, The document tree 15 shown below

r<feed umlns="http:/ www . w3 . org/ 2085/ Atom™ xmlns:idx:"urn:atnm-Extensiun:indewing"}
vidy
tag:google.com, 2885: reader/user/96265214020848898430/state/com. google/alerts/13715853199128547314
</ id>
«title>Google Alert - Google Pixel</titles
<link href="httpz://waw.google.com/falerts/Teeds /B62652140200488968438/13715853199128547314" rel="s51f"/>
<updated:2019-85-16T11:15:802</updated>
v {Eﬂtr‘}f}
v<id>
tag:google.com, 2813: googlealerts/feed: 7877324724563159882
</ id>
retitle type="html">
Best <bxGoogle Pixel</b> 3a Deals: Time Running Cut to Get Your Free Chromebook or Google Home ...
</title>
<link href="https://www.google.com/url!rct=J&sa=tSurl=https:/ /www.trustedreviews.com/deals/best-google-p
37142908 ct=galcd=CATYyGjQIMIYANT IwY JAZMGNKMz B Y209 t0mVu0 VT Rusg=AFQj CNG- cVHaxgEeoqsrVdkES2f1uiQ8 g™/ »
¢published»>2819-85-16T11:15:80Z<,/published>
cupdated>2819-85=15T11:15:808Z« fupdated>
¥ <content type="html">
Find the latest deals that make the <brGoogle Pixel</b» 3a8#39:z already low E399 price polnt even mor

<fcontent >
¥ <author:»
<name ;) > E}
< fauthor:
</entry>

L e ot T

Step 7

' To view any of these Google Alerts, you have to open your
email application and check the email addresses that you linked
to your Google Account during initial set up. You can check

this information at anytime via your account link, top right of
your browser.

Google Account Q, = @
@ Hirnid
Eﬂ Persanad Indo
& Data & parsonallzation
Welcome, James Gale
|'E| Secarity
2t Pecgle & shating dannge your oo, privacy, and secuady te make Goagle wark better far you

E Fayments & tubtcriprions

Review your privacy set- We keep your account
@ Help tings protected

Take The Privacy Checkun, o abep by i 3 The Securdy Checkhen grees §ow por
m L] Peadack Ep e ds a0 helps wol e hasss o L SN S P OSTIMLET EAE 5N S 10 SALlE

ey fE ik FOLF BEESLIT

Cwl piarisd Gt n1arted

Make Google yours

JEE O ki i i AR AL T |
ang Clochs whie] acivey ared 0D
i i e g ROl e iusiiEncg

Msnage your dana & personaszaion Mannge EIolAge

Account storage
T e o I:'-\.l' g hiir O ol PSS
veera. kil Gomal and P

0% wsed — 0 GE ol 15 GE

How to Create Google Alerts

-
Sources Autornatic =
Language English =
Reglon Any Reglon -
How many Only the best results >
Deliver to | RSS feed -

Alert preview
NEWS
Stroll hails 'strong package' with Jackie Chan at Daytona

Lance Stroll is gearing up for an essault on the Rolex 24 gt Daytona this weekend, believing his Jackie Chan
LMP2 entry will be one of the "best packages” out there, The 19%year-pld Canadian will be racing at the endurance

classic for the second time in his career following hiz baptism of fire on tha .

Lance Stroll hails Jackie Chan team package ahead of Daytona return

Lance Strall is confident the Jackie Chan DCR Jota 1eam has one of the strongest packages in the Rolex 24 field

Manage Google Alerts

Users with Google Accounts can view, create, edit and
delete their alerts using the Manage your Alerts page.
Click on the Edit button and you will be able to alter

any of the original settings using the simple drop-down
menus. You can manage alerts for more than one email
address by adding your other email address to your
existing Google Account. To add an email address to your
Google Account, visit your Google account page and use
the Email addresses section.

My alerts (1) 2

Jackie Chan F ]

Me on the web

ﬁ “BDM Publications" +

ﬁ bdmpubsuk@gmail.co... +

Alert suggestions

Companies Music

Delete Google Alerts

Should you find the info you are looking for or simply tire
of the subject matter of your alerts, you can delete your
alerts subjects, one by one. To do this open the main
Google Alerts pages via this link: www.google.com/alerts.

At the top of the page notice your alert subjects. You can
edit these by tapping the pencil icon or delete them by
tapping the Bin icon. Please note you are not given any
confirmation window, the alerts are deleted instantly.
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n How to Personalise
Google Trends

The Google Trends app brings you the world’s most popular search terms or
topics. Breaking down the results by country and region, while also offering
insights and keeping you updated to the latest trends. Users can also browse
history data giving you a clearer view of the world’s online habits.

Step 1

! Navigate to the Google trends website trends.google.com to be
presented with this home page. This is a far complex application
so be advised to take a few moments to get used to the layout
and the control options you will find here.

Explore what the world
Is searching

Enter @ search term or & topic

with an example

® Taylor Swift @ Kim Kardashian & World Cup ® Football & American football

. ies and Insights .

Step 3

} In the search bar, enter your term and click on the magnifying
glass to activate your search. Some will bring a variety of different
searches or similar terms, if this is the case a drop down menu will
appear enabling you to select specifically for your choice.

Explore what the world
IS searching

Qoogie

googic

Google
Technolosgy company

Google Brussela
Coftware company in Efterbeek, Belgum

Google Search

wiadqle data can be used to tell stones

FEATURED

Year in Search 2018

Step 2

} Scrolling down through the home page you will find the various
options including latest stories, insights and updates, historical
data and recently trending search results. We will look at all of
these but to start let's focus on the main search bar.

= Google Trends

Q Explone topecs

Latest Stories and Insights

Year in Search 2018

Explore the pesr acamh 15 lare &f Google Trands dats

Intemational Women's Day Imnmigratian

Inbemational Wormen's Day See how Amenca and the world ssarches for the msue of immegraton

o i e o
M y . -

Step 4

! Your search will show your results as follows; location, time
period, search type and category. You can adjust each of these as
you wish to further focus your results. For example you may wish
to check Shopping when looking for most popular selling item etc.

+ Compare

| e begpon e

=
=
T
T
o
-
-
=
B
-
-
.
=
|4
s

Arts & Entertainment

Kutos K Vehicles

Beauty & Fitngss
Hooks & Lilerature

Business & Industrial

’W\/—\z—-

interast by aubragion Subregion v )y o

|

1 Arkansas —




How to Personalise Google Trends P

Step 5

! Your results will also be broken down by sub region for your area
of search. With the most popular area listed first and so on. Notice
that related searches and queries are also listed here. You can share
each of these search results by clicking the top right share icon.

oogle Unmed States, Fast 12 months
1erest by subregion Subregion + & (> l:
1  Arkansas .
2 Mew Jersey I
3 California [=——————
4 Rhode Ialand [
L 5 South Carolina I
¥
elated lopics Rising ~ # <» = Related quenes Rising + & <& o
Google Search - Topic 1 google pixel 3

Google Assistant - Systemn software 2  maps.google com usa

3 googhe hame hub

Step 6

! If you are looking for an online time machine, Google have one
right here for you. On the home screen, scroll down and select the
year you wish visit and you will be given the most popular search
terms from that time period, spread across numerous categories.

~* See what was trending in 2014 - United States ¢

Searches Pecple 0 w» =< gifs
1 Robin Williams ' lennifer Lawrence 1 Miguel Herrera gif
2 World Cup 2 Kim Kardashian 2 Frozen gif
3 Ebola 3 Tracy Morga 3 Luis Suarez gif
4 Malaysia Airlines 4 Ray Rice 4  Madden gif
5 Flappy Bird 5 Tony Stewan 5 Godzilla gif
¢ ZHOW 5 MORE
Step 7

! All the information found via this app can exported from the
web browser to a large variety of spreadsheet software, including
Microsoft Excel and Apple's Pages. To save your information as a
csv doc click the download icon (an underlined down arrow).

v Web Search -

| 4

<>
Ccsv

Subregion + % <>

Step 8

} One of the best features of this app is the ability to compare two
topics and how the results match up with one another. You can
add various terms to compare and once again these results can be
downloaded as a csv doc or shared via the linked icons.

) Jackie Chan ® BrucelLee
Martial artist Actor

Inited States Past 12 months « All categories Web Search «

iterest over time

ompared breakdown by subregion
» Jackie Chan @ Bruce Lee Sort: Interest for Ja

1 Minnesota

2 North Dakota

Step 9

I'You can also subscribe to a regular (weekly or monthly) email
which will send you updated data based your key search terms, to
sign up click the + icon bottom left and enter the terms you wish
to follow. Now simply wait for your email update to arrive.

|

Add subscription

TOPIC

Subscribe to receive updates about noteworthy events.

Email address: bdmpublicationsuk@gmail.com
Topic

Iypein a search term or a topic
)

Hegion

Worldwide

How often?
® About once a week

(O About once a month

SUBSCRIBE
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Getting Started
with Chrome

Google Chrome is much more than an alternative web browser. If you are
looking to use the Google app suite to any degree we strongly advise you
to download Chrome now!

@ @ / NewTab n x | New Tab W N E
e (o] n?j B O :

“lApps ] Football News mm Movie News B

Gmail Images i @) Q

Sea ( e URL !,
5 Google & Welcome to Google. .. & Chrome Web Store
Google . . : I ' [Rrap— I
- E— .
I ﬂ

1 Tabs 3 Omni Box/Address Box

Just like almost all other browsers, Chrome lets you open This is where the URL of the current website is shown. You can
multiple web pages at once and display them in tabs. Simply use the Omni box to either type a full URL or type a search term.
click on any tab to display the page. To add a new tab, click on Type a URL and press Return and that web page will open. If you
the small tab to the right of the last one. To remove a tab, click type a search term, Google search results will be shown instead.
the small X on the right of the tab you want to close. You can also You can change the default search engine that is used in
manage tabs from the Chrome options menu. Settings > Search.

2 Navigation Controls 4 Bookmark Button

From left to right, the main buttons you use when navigating Clicking on the star while viewing any web page will open a small
web pages using Chrome are: Back, Forward, Refresh and Home. bookmark option window. This allows you to choose a name for
Click and hold on both the Back and Forward buttons to see your the bookmark, as well as selecting where to save it. If the star is
recent navigation history. The Home button may not be displayed golden, that means you have already bookmarked the page you
here on a brand new install of Chrome but you can turnitonin are viewing. By using the Bookmark Button you will be able to

the settings (Appearance > Show Home Button). compile a listing of all your favourite websites in a single place.




> Extensions

Many different pieces of software will add extensions to the
browser, allowing you to perform specific tasks while viewing
websites. The extension shown here is the AVG toolbar, installed
as part of the AVG antivirus software. You can disable or remove
Chrome browser extensions simply by right-clicking on the icon
and choosing from the Action menu.

6 Chrome Options

This is where you will find all of the controls and settings for
Chrome, from basic display settings to advanced developer tools.
You can also manage your bookmarks, extensions and search
history from here. We will look at the Chrome Options in more
detail later.

/" Bookmarks Bar

This bar is turned off by default, so must be activated in the
Settings if you want to use it. When saving bookmarks, you have
the option to Save to Bookmarks Bar. Any pages saved to this will
be shown as quick links in the bar. This is very useful for saving
those websites you use most often. Depending on the length of
the title you give the bookmarks, only about five or six links will be
visible here; the remainder are displayed in a drop-down menu.

Chrome
Requirements

Chrome is fairly lightweight, so it should run happily

even on an old computer. Here are the bare minimum
requirements for PC users.

Windows XP, Vista, 7 or 8

Intel Pentium 4/Athlon 64 or later
100MB

128MB

Operating System:
Processor:

Free Disk Space:
RAM:

e Chrome

| c

Get more done
with the new
Chrome

Mow mora simple, secure and faster than ever - with Google's smarts
built-in.

il

P 1

Getting Started with Chrome

Installing Chrome

You may find that Chrome is preinstalled on many new
computers but if not, here is how to install it yourself.

Step 1

} Visit www.google.co.uk/chrome/browser/desktop/
index.html and click on the Download Now button to get
the Chrome installer. You can choose to make Chrome
your default browser at this point or you can change that
setting later.

Browse fast

One fast, simple, and secure browser for all your devices

DOWNLOAD CHROME

Step 2

} Once the download is complete, Chrome will install
automatically. When the installation is complete, a
Chrome browser window will open, giving you the
opportunity to take a tour of Chrome’s main features; and

that’s it, simple eh?

Crwomer o

chrome

CHROMEBOUKS CHROMECAST

Thank you for downloading Chrome

MNow finish setting up Chrome, by downloading the app for your phone and tablet too
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There are many different ways you can customise your Chrome
experience, from adding extensions to setting the default home page. If
you really want to make Chrome personal to you, there is no better way

than adding a theme.

Changing the Theme

Step 1

Open Chrome on your computer and click on the Chrome Menu
button in the top right corner. Look for the Chrome options link,
click this and select Settings and this window will open.
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Step 2

From the Settings screen click on Themes from the Appearance
options. This will take you to the Chrome Web Store, which
shows web apps and extensions. To view the available themes,
scroll down to the left-hand menu and click the Themes link. A
selection of themes will now be displayed on screen.
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Step 3

To select and activate a theme, simply roll over the thumbnail
and click the Add to Chrome button. Your chosen theme is
automatically downloaded, installed and activated in a few
seconds (depending on your broadband connection speed). If
you want to read more about a theme, roll over the thumbnail
and then click on the text.
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Step 4

Themes you download aren’t saved on your computer, so
applying a new theme will overwrite the previous one. You can
remove a custom theme at any time by clicking the Chrome
options button, then selecting Settings. Under the Appearance
heading you will see the option to Reset to Default Theme.
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Customising the Chrome Browser @

Change the Default
Home Page

Chrome gives you several choices for what you see when you
start it up. You may decide that you want to always open with
the Google home page or you may want to show a selection of
your most visited sites. All of these options are accessed through
Options > Settings > On Startup.

Open the New Tab Page

This option will display a grid of eight website thumbnails. Each
thumbnail relates to one of your eight most visited web pages.
Click on any of the thumbnails to go to the page. You can remove
any of the thumbnails by hovering the mouse pointer over it and
then clicking the X that appears in the top right corner.
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Continue Where | Left Off

If this option is enabled, Chrome will always start up showing
the website and tabs you were viewing when you last closed the
browser. If you close all of the open tabs individually, rather than
clicking the X at the top right to close the entire browser window,
when you open Chrome again it will display the New Tab page.
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Open a Specific Page or Set of Pages

You can use this option to set a single web page to open
whenever you start Chrome. This could be the Google home
page for your country, the Facebook login or any other web page
you choose. You can also choose a set of pages to open. Click Set
Pages and enter the URLs of the sites you want to open. They will
each open in a separate tab when you start Chrome.
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Show the Home
Button

When you first install and use Chrome, you will probably
notice that there is no Home button in the toolbar. We
don't really understand why Google chose to hide the
Home button but you can activate it easily, so it’s not

too much of a problem. To activate the Home button,
click the Options button and select Settings. Under the
Appearance heading, check the box next to Show Home
Button. You can choose which page is displayed when the
Home button is clicked (the New Tabs page or another of
your choice).




Make Chrome OS Your Own

How to Save and
Sync Chrome

If you use Google Chrome on any device other than just your computer,
the ability to sync the browser is a great feature. Chrome lets you save
bookmarks, preferences, themes and even extensions and then share
those changes with all your mobile devices quickly and easily.

Signing in to Chrome

Before you can sync your Chrome settings, you will need to sign in using a common Google account.

Step 1 Step 3
Open Chrome on your computer and click on the Chrome A Sync Settings windows should now open but if not, go
User button in the top right corner. Now follow the on-screen to Chrome Menu > Settings > Advanced Sync Settings. Here
instructions and sign into your account. Click this and a new you can select what is synced between devices. Click on Sync
window will open. Everything and choose what to sync.
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Step 2 Step 4
You will now need to sign in using the Google account that You can also choose to encrypt your synced data. By default,
you use on your other devices (smartphones, tablets, etc.). You your Google Account password is used to encrypt saved
probably only have one account but if you have more than one, passwords. If you want, change this to encrypt all your synced
make sure you check this. data and then create a custom passphrase for encryption.
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Signing Out of Chrome

You can disconnect your Google account from Chrome
and stop syncing with your other devices at any time.

Disconnecting your Google account won’t wipe the data
stored on your computer or in your Google account.
However, any future changes you make on your
computer will not be reflected on other computers or
devices that you have signed in to Chrome on.

Syncing Open Tabs

You can disconnect your Google account from Chrome and stop
syncing with your other devices at any time. Disconnecting your
Google account won't wipe the data stored on your computer or
in your Google account. However, any future changes you make
on your computer will not be reflected on other computers or
devices that you have signed in to Chrome on.
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Step 3 6 Sync | O
On Chrome for Android, oATA TrPes

tap the Menu button “’

> Settings > Signin to v

Chrome. Once signed in,
tap Sync and make sure
the Open tabs checkbox
is selected. You should
now be ready to go.

Step 4
Open a new tab on your computer by clicking the New Tab

button or Ctrl+T. In the lower right corner of the screen, click Other
devices and click the tab you want to open on the current device.
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Step 5
Open tabs are grouped together by devices. You can hide a

specific one by disabling tab syncing on that particular device. To
temporarily hide a device, right-click its name and select Hide.
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Make Chrome OS Your Own

Using the Chrome
Web Store

The Chrome Web Store gives you the option of adding thousands of
different themes and extensions to your browser. Here's how to get started

with apps and extensions on Chrome.
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Chrome Themes

Chrome Extensions are web-based programmes that are
designed to be used entirely within the browser. Using

apps, you can do things like create documents, edit photos
and listen to music, without having to install complicated
third-party software on your computer. Themes on the other
hand are purely aesthetic as they change the look of the
Chrome browser and do not add any further functionality.
Think of Themes as a way of injecting a little extra bit of your
personality into your web browser.

Step 1

You can access the Web Store easily by clicking on the Apps
Icon in the top left area of the page when you start Chrome.
The Apps page will slide into view, displaying any apps you
currently have installed (Gmail and YouTube for example).
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Step 2

Click on the lower right side of the Chrome Web Store icon
to open it. The web store home screen shows a selection of
popular and trending themes. Roll over any of the images to
read a short description. To see more details, click anywhere on
the description or theme title.
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Step 3

To install a theme, click on the Add to Chrome button. Your
new theme will instantly install and be present within your
current Chrome Browser window. You can also share themes
with others by clicking on the Share button next to the Add to
Chrome button; or Launch Theme button if already installed.
Choose the Share method from the list.
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Chrome Extensions

Extensions are extra features and tools that you can add to
Google Chrome. Using extensions, you can customise Chrome
with the features you want or need, while keeping your browser
free of things that you don't. Some extensions add buttons next
to the address bar to let you know about certain events. For
instance, you can use the Google Mail Checker to get alerts about
new emails. Some extensions act like shortcuts. For example, if
you use a feed reader, the RSS Subscription Extension lets you
know if there’s a feed for the site you're on. Click the small icon
that appears in the address bar to quickly subscribe to the feed.
Here’s how to find and install extensions to Google Chrome.

Step 1

You need to return to the Web Store, following the same
process as previously covered. Once again the Apps page will be
the first thing you view, displaying any apps you currently have
installed. Unlike apps, extensions will not be displayed here.
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Step 2

Click on the Chrome Web Store icon to open it. The web
store Home screen shows a selection of popular and trending
extensions and themes. To view available extensions, click the
Extensions link at top left. An extended menu will then allow

you to choose a category.
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Using the Chrome Web Store l:‘

Step 3

Roll over any of the extension images to read a short
description. To see more details, click anywhere on the
description or extension title. You can then read an overview,
details, reviews and see related software. To install an extension,
click on the Add to Chrome button.
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Manage the Toolbar

You can rearrange and customise how the extensions are
displayed in the toolbar. To rearrange the icons, simply
drag extension icons next to the address bar to rearrange
them on the browser toolbar. If you want to see more
extension icons on the browser toolbar, you can expand
the extension icon area. Click the right border of the
address bar and draq it to the left. Similarly, to hide extra
extensions, extend the address bar by dragging its right
border to the right. You can click the arrow button next
to the Chrome menu to see your extra extensions (if they
display icons).
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